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Methods

Background

Purpose

Faculty development and training can be 

limited due to space, resources and faculty 

availability. At NYU Meyers College of 

Nursing, clinical instructors are required to 

attend an eight hour orientation day at the 

start of every semester. The objectives for 

these sessions are to prepare instructors to 

lead a successful clinical day, implement 

QSEN principles into the clinical 

experience, and focus on faculty 

management of difficult student/clinical site 

situations. 

Video vignettes were created to engage all 

faculty in an active discussion about relevant 

scenarios they may face during on and off 

campus clinical. The videos demonstrated 

how to best handle difficult situations with 

students and clinical staff. 

Conclusions

Results

Faculty members surveyed after the 

experience indicated that the vignettes 

were realistic, relevant, and 

applicable. They agreed the experience 

met the learning objectives and additionally 

fostered conversation and collaboration 

amongst instructors.

The survey also identified areas to include 

in future presentations.

Providing clinical instructors with a 

seamless orientation via video vignettes 

allows for anticipation and guidelines of 

student needs in the clinical setting. These 

videos are now being used by the faculty 

orientation task force of QSEN for faculty 

across the world to help prepare for 

clinical. 

Six video vignettes, each 2-5 minutes in length, 

presented common challenges that can impact 

a clinical instructor's ability to be an effective 

facilitator.  After viewing, a moderator leads a 

discussion with clinical instructors, encouraging 

them to provide information about their own 

personal experiences and offer support 

resources/solutions. The entire presentation 

and discussion is one hour and 15 minutes in 

length. 

Working effectively with an uncooperative staff nurse

Managing a student injury/illness
Dealing with a difficult student during post-conference

Organizing a typical clinical day


