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Reduce Transactional Distance

Immediacy and Communication and Availability and
Presence Compassion Learning Satisfaction

Arbaugh (2010) determined Orso and Doolittle (2011) Students expect faculty to
that teacher presence and note that students believe be present and available
instructor immediacy communication, during an “all hours” time
behaviors were positively availability, and compassion frame and also align online
associated with student to be the most important faculty presence with their
perception of learning in characteristics of a quality learning satisfaction (Kang

online graduate courses. online instructor. & Im, 2013; Ke, 2010).



Faculty Perspective vs. Student Perspective

Course Access Email Responses Email Responses

Bailie (2015) found that
half of faculty surveyed
believed they should
access their online
course once a day
excluding weekends as
compared to 25% of
surveyed students who
found these parameters
to be sufficient.

A majority of faculty and
students believe a 24-hour
time frame for an email
response was acceptable,
although a fourth preferred
a 12-hour time frame
(Bailie, 2015). In a previous
study of online students,
52% expected faculty to
respond to emails within 12
hours of receipt (Bailie,
2014).

Chang, Hurst, and
McLean (2016) noted
that 46% of student
respondents had the
expectation that faculty
would return a response
within hours of receipt
of their email.




Understanding Expectations

/ , such as availability,
mpassion, serve as

onal distance.

course usage is imperative to
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Other Considerations




Image from: http://coastaledinstitute.com/blog/online/takingrnclassesonline/




Student Presence and Questions

Student Presence:;

Questions to Ponder:



Purpose

The purpose of this study is to
identify times and days of course
usage in Blackboard LMS by students
enrolled in three different clinical
courses in an LPN to BSN program to
form recommendations for online
faculty presence and availability.

%ﬁom: https://www.dreamstime.com/stock-photo-time-management-finger-up-concept-broken-clock-businessman-putting-one-concrete-background-image71038089
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Nontraditional Student

Image from: http://anthillonline.com/juggling-work-family-costing-
australia-whopping-24-billion-year/



Research

The attempt of this study is to capture
time spent in a Blackboard course for
the simple purpose of determining
days and cumulative hours of use for a
class as a whole.

There was no attempt to collect
information on time spent by specific
students or what information was
accessed within the Blackboard LMS.




Data Collection
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WEEK(S) BLOCK

Weeks 1-3 Block 1 Assumption: students may spend more time in a new course

Weeks 7-9 Block 2 Assumption: students are settled in and acclimated to their course
Weeks 12-14 Block 3 Assumption: end of semester busyness could be reflected

Week 15 Block 4 Required Study Week (no major assessments are to take place)
Weeks 1-16 Block 5 Cumulative time spent during the entire semester

Data Collection: Login Activity



Weeks 1-3 NURS 338 (N = 225)

ESpring 16 EFalll5 ®ASpring 15 HEFalll4 &ESpring 14 BFall 13

Percentage of time students spent in
LMS each day of the week in NURS
338, NURS 324, and NURS 424 for
Weeks 1-3 for each of the six
semesters analyzed.




Weeks 7-9 NURS 338 (N = 225)

Tue Wed Thu Fri Sat

Espring 16 EFallls BASpring 15 HEFalll4 BASpring 14 BFall13

Percentage of time students spent in
LMS each day of the week in NURS
338, NURS 324, and NURS 424 for
Weeks 7-9 for each of the six
semesters analyzed.




Weeks 12-14 NURS 338 (N = 225)

Sat

ESpring16 MEFalll15 @ESpring 15 HEFall14 @ASpring 14 BFall13

Percentage of time students spent in
LMS each day of the week in NURS
338, NURS 324, and NURS 424 for
Weeks 12-14 for each of the six
semesters analyzed.




Study Week NURS 424 (N = 213)

il

n Tue Wed Thu Fri Sat

ESpring 16 EFall15 @Spring 15 EFall14 BASpring 14 HFall 13

Percentage of time students spent in LMS each day of the
week in NURS 338, NURS 324, and NURS 424 during Study
Week for each of the six semesters analyzed.



Woeeks 1-3 (Average 6 semesters)

Mon Tue Wed Thu

Fri

Sat  Sun

Weeks 12-14 (Average 6 semesters)

Mon Tue Wed Thu

Fri

Sat  Sun

o324

Weeks 7-9 (Average 6 semesters)

Mon Tue Wed Thu

Fri

Sat  Sun

Study Week (Average 6 semesters)

Mon Tue Wed Thu

Fri

Sat  Sun

Percentage time students
spent in the LMS each day of
the week, for each of the
three courses, for all six
semesters combined, for
Weeks 1-3, Weeks 7-9, Weeks
12-14, and Study Week.




Weeks 1-16 NURS 338 (N = 225)

ESpring 16 EBEFalll15 @ESpring 15 EFall14 HASpring 14 BFall13

Percentage of time students spent in
LMS each day of the week in NURS
338, NURS 324, and NURS 424 over
the entirety of the semester (Weeks
1-16) for each of the six semesters
analyzed.




Weeks 1-16 (Average 6 semesters)

Wed Thu

W338 0324 @424

Percentage of time students spent in the LMS each day of
the week, for each of the three courses, for all six
semesters combined, over the entirety of the semester
(Weeks 1-16).
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