Using an e-Learning Course to Enhance
Student Patient Care Competency Within
Interprofessional Settings

Christine Pintz, PhD, FNP-BC, FAANP, Laurie Posey, EdD,
Pat Farmer DNP, FNP-BC, and Pearl Zhou PhD, RN

Nursing Education Research Conference, April 20, 2018,
Washington, DC




Using an e-Learning Course to Enhance Student Patient Care
Competency Within Interprofessional Settings

Learning Objectives:
This session will prepare participants to:

1. Describe the design and evaluation of an e-Learning module on
interprofessional care of people with multiple chronic conditions

2. Discuss the evaluation findings of the Interprofessional Care of People
with Multiple Chronic Conditions eLearning module.

3. Access and adopt the Interprofessional Care of People with
Multimedia Chronic Conditions within their own nursing curriculum.
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The Interprofessional Care of People with Multiple
Chronic Conditions eLearning Course

e Uses the Chronic Care Model (Wagner, et al, 2001) and
Interprofessional Education Collaborative (IPEC) competencies
(IPEC Expert Panel, 2011) as a framework

* Includes principles of interprofessional collaborative practice and
conflict resolution

 Setin a primary care practice
* Focuses on patient and family centered care

e Emphasizes the value of community support services and social
determinants of health

* Provides strategies to enhance patient self-management support
and shared decision-making



The Interprofessional Care of People with
Multiple Chronic Conditions eLearning Course
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lnterprofessronal Care of People with Multlple Chronic Conditions

HOME COURSE CATALOG

You are not logged in.
Language: | English ¥ |

The Interprofessional Care for People with Multiple Chronic Conditions modules will prepare you to work in interprofessional teams to
foster self-management by patients with multiple chronic conditions through the application of proven coaching strategies.

To get started: Heemame:
yournamehere
1. Create a new account and login.
2. Choose Course Catalog. Password
3. Click the Interprofessional Care of People with Multiple Chronic Conditions link. ssesssesss
4. Click Enroll.
5. Click My Account. Login
6. Click View Course button in the View column on the far right. .
7. Click the Launch Lesson button in the Action column on the far right. To create an account, register here.

When you have completed all of the modules, click the My Account link. You will see a link beneath the calendar to print or save your I forgot my password.

completion certificate as a .pdf.

For technical questions/issues, please contact Laurie Posey (posey@gwu.edu).

e QOpen access — available at ipcmcc.gwnursing.org
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Module 1: Overview
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Interprofessional Teamwork: Conflict Resolution Interprofessional Teamwork: Conflict Resolution

Incongruent values between different members of the healthcare team

‘}0’7 m"g} Reflect on an episode in which there was conflict
[ between the values of health care providers, or between
‘_. providers and patients. How could these conflicts be

minimized or best addressed when they occur? The most important

thing is to:

manage these
confiicts in a positive
way which will
contribute to overall
team success.
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*  Provides an overview of the Chronic Care Model and interprofessional practice
competencies as a foundation for later modules.

e “Stop and Think” questions prompt reflection (here and in other modules).




Module 2: Applying the Chronic Care Model

The Chronic Care Model Public Policy Impacts Patient Care

Health System
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* Providing patients access to electronic health
care library resources?

s + Responding to patient questions and concerns
B ——— by text or email?
* Group teaching appointments?

Other?
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Based on the tenants of the Chronic Care Model, what might be the best

option for decision making?

e |

Option B: Assure the daughter that the
would not d th d

the Yes. This is the best choice.

A shared decision making process will
assure that Mr. Daskin and his family receive
objective information about the risks and
benefits of surgery in this difficult situation
and it leaves the final decision to them.

Option C: Use of a structured shared
decision making process.

d
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Chck on the bast answer to continue. [D o 0 Click on the forward amow 1o continue.

* Takes a detailed look at the Chronic Care Model, with an emphasis on patient
and family-centered care.

e Learners apply theoretical knowledge through real-world, scenario-based
guestions (here and in other modules).
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Module 3: Empowering Patients for Self-
Management of Chronic Conditions

Self-Management Requires New Skills Motivating a\daptive Behavior: Transtheoretical Model
The Stages of Behavior Change L
Facilitated Preparation (ready for change)
by Skilled toward - Intent to action M
Providers - May express a plan of action
K 4 ’ - May benefit from action oriented intervention

Select each topic to learn more.

— —
Click on the forward amow to continue.
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* Explores methods to enhance patient engagement and self-management skills,
including strategies to build self-efficacy, use of patient activation measurement
tools, and strategies to facilitate behavior change.

Nursing




Module 4: Interprofessional Collaborative Practice
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Institute of Medicine Key Processes in IPC . Interprofessional Communication

e Situation: Ms. Smith has been
admitted for taking an overdose of her
medication.

Background: She speaks English as a
second language and her pill bottle
instructs her to take a tablet once per
day. She may have interpreted “once”
as “11" given that “once” is the Spanish
word for 11. However, she also has a
family history of depression.

» Assessment: She may have
misinterpreted the medication
instructions. We cannot rule out
intentional overdose.

Recommendation: | would recommend
we get an interpreter as well as consults
from pharmacy, mental health, and social

work
(<) Chick on the forward arrow to continue 0O 0 © <) - Chck on the forward amow 1o continue 0O O ©
Interprofessional Care af Mmm Chronic Cond| [ Collab Practice Interprofessional Care of Mmuﬂ. Chronic Condi profe i Collab Practice
Check Your Knowledge Review what you've learned about the Interprofessional Collaboration. %
- t I"r&e?lly{leed l “"Oh great, | left the | Select the best answer. \/‘
( 0 asl &GLlyﬂ armve N I.\ office Earl\f to come
'\\\ on r‘.I'TlE. ou are - down here and get L
Hiolding yp the criticized?” \ As a member of th how migh - g
\_ entire team.” 5 & membe: e beaum; how: might Option A: Suggest that the clinic administrator
R _J\._“___.«\ /Wha! does he you best respond to this situation? @ meet with the community health worker and
e 2 / expect, I'm driving all the a”’:ﬂ ':‘:"’P"l in private 50 the matiar can
o A way across town while resolved.
= =

everybody else just strolls
down the hall?"

Option B: Ask the clinic administrator to
provide more information about why the late
arrivals are creating a problem.

Option C: Ask the community health worker
and the physical therapist to explain why they
look frustrated.

o P

Option D: Advise the group that there is an
pportunity to add & ot Ciink

K
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 Explores communication, teamwork and other aspects of interprofessional
practice based on Interprofessional Education Collaborative (IPEC) competencies.

e Students learn the value of interprofessional practice for patients with complex
chronic medical problems and in the health care system overall.




Apply Your Learning: A Day in the Life of a
Patient-Centered Medical Home

__ Apply Your Learning: A Day in the Life of a Patient-Centered Medical Home

f Apply Your Learning: A Day in the Life of a Patient-Centered Medical Home [ —————|

&

Morning Meeting: Meet the Providers

To meet the team members, click their photos.

Then click “Continue” to sit in on the morming meeting.

(<) To meet the leam members ick their pholos. Then click “Continue” o sitinon the moming meeting. (00 © €

patient-centered
interprofessional care
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" Apply Your Learning: 4 Day in the Life of a Patient-Centered Medical Home  —
Lily Warren

f Apply Your Learning: A Day in the Life of a Patient-Centered Medical Home

“ That was not the best option.

Although both physical therapy and mental
health referrals could be helpful for Mrs. Warren,
this was not the best choice because it did not
enable the nurse practitioner to learn about Mrs.

How should the nurse practitioner respond?

Option A: It's important to keep your strength up. I'll
@ have the staff set up an appointment with a nutritionist
and get Meals on Wheels set up for you too.

Option B: it sounds like your sadness is having a big
impact on you. What do you think would be most helpful
for you right now?

Warren's preferences and allow the patient to
prioritize her care.

Option C: Mrs. Warren, | think we need to get you

heduled with physical therapy to evaluate your risk
of falling again, and with our mental health provider.
You sound like you have some depression.

Click on the best oplion to continue the scenana

Click "Try Again® to go back and salect the best oplion.

0 0 ©

e Video vignettes feature professional actors to create realistic simulated clinical

GW situations

Learners practice decision making & receive immediate feedback with
conditional video outcomes

Nursing




Scenario-based

Decision-Making
Video Scenario
................... > Decision- Qrvvrrnnanaaaas
Point
Incorrect Option A Option B
options:
Try again
Video Outcome A Video Outcome B Video Outcome C
| | |
st Feedback A Feedback B Feedback C e T

GW Video Scenario

Continues
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Study Aims

e To evaluate nurse practitioner students’ satisfaction with the
IPCMCC e-Learning module

e To evaluate the IPCMCC e-Learning module on nurse
practitioner students’ perceived learning




Methods

e Setting: The George Washington University School of
Nursing

e Sample: 328 primary care NP students enrolled in
Advanced Health Assessment (Spring 2016 and 2017)

e Data Collection:

— Short-term outcomes: Pre and post test evaluation of
perceived learning, satisfaction and useability.
e Evaluation completed before and after completing the modules

* Perceived learning measured on a 5 point Likert-type scale (1 =
poor to 5= excellent)

e Satisfaction/Useability measured on a 5 point Likert-type scale
(1= strongly disagree to 5 = strongly agree)

— Long-term outcomes: Baseline and end of program
assessment with the Readiness for Interprofessional
Learning Scale.




Findings: Table 1 - Demographic Data

Variables Mean (SD) or freq (%)
Age in years 32.71(7.31); range: 22-66
Gender

« Male 33 (10.1%)

« Female 295 (89.9%)

Years as a RN 6.40 (5.16); range: 1-37

« 1-5years 193 (58.8%)

« >5years 135 (41.2%)

What area of nursing are you working in currently or just
prior to entering the NP program

o  Critical Care 100 (30.5%)
«  Medical/surgical 57 (17.4%)
«  Outpatient/ambulatory care 22 (6.7%)

o Oncology 21 (6.4%)

. OB/GYN 16 (4.9%)

«  Pediatric (include neonatal) 12 (3.7%)

o  Public Health 7 (2.1%)

o Nursing homes 5(1.5%)

«  Home Health 3(.9%)

o  Other 85 (25.9%)

Have you had prior experiences working/learning together
with other health professional students before entering
your current nursing program?

« Yes 267 (81.4%)

« No 61 (18.6%)




Findings: Self-Assessed Knowledge

Table 2: Nurse Practitioner students’ perceived knowledge about
interprofessional care of patients with chronic medical problems

Pretest Mean | Posttest Paired t;
(SD) Mean p-value
(SD)

Applying the Chronic Care Model to
clinical practice 2.82 (1.03) 4.02 (0.67) 15.99; p<0.001
Coaching for patient self-management
of multiple chronic conditions 3.21 (0.90) 4.02 (0.70) 11.04; p<0.001
Interprofessional collaboration skills 3.83(0.73) 4.07 (0.70) 3.86; p<0.001




Findings: Self-Assessed Knowledge

Table 3: Nurse Practitioner students with good or excellent
perceived learning

Pre Post
Applying the Chronic Care Model to
clinical practice 25% 83.3%
Coaching for patient self-management of
multiple chronic conditions 39.6% 83.8%
Interprofessional collaboration skills 72.6% 85.5%




Findings: Satisfaction/Useability of the IPCMCC
e-Learning modules

Strongly | Disagree | Neutral Agree Strongly
Disagree Agree

| think | will be able to directly apply | 1(0.4%) 3(1.3%) |17 (7.5%) | 144(63.2%) | 63(27.6%)
what | learned in these modules to
my future clinical practice.

The information | learned in these 1 (0.4%) 5(2.2%) |17 (7.5%) | 141 (61.8%) | 64(28.1%)
modules will improve my competence
in caring for people with multiple
chronic illnesses.

The information | learned in these 1(0.4%) 4(1.8%) |16(7.0%) | 141 (61.8%) | 66(28.9%)
modules will improve my competence
in interprofessional practice.

The information | learned in these 1 (0.4%) 4 (1.8%) |16 (7.0%) | 145 (63.6%) | 62(27.2%)
modules will improve my competence
in caring for people with multiple
chronic illnesses.

GW
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Findings: Satisfaction on IPCMCC e-learning

modules
Strongly | Disagree | Neutral |Agree Strongly
Disagree Agree
These modules were sound, 14 143 70(30.7
credible and unbiased. 0 1(0.4%) |(6.1%) (62.7%) | %)
The content was presented in a 24 129 67(29.4
way that helped me learn. 3(1.3%) |[5(2.2%) |(10.5%) |(56.6%) |%)
| expect to refer to one or more 32 47 108 37(16.2
of the learning modules again. 4(1.8%) |(14.0%) |(20.6%) |(47.4%) |%)
The modules were just the right 32 55 104 32(14.0
length. 5(2.2%) |(14.0%) |(24.1%) |(45.6%) |%)




Findings: Qualitative Responses

Video scenarios were the
best—liked aspect of the
course.

| liked the last learning module the
best. It was nice to see video examples
of health care providers coaching
patients, and it was also helpful to 'sit
in' on their interdisciplinary team
meetings. | will take some of the
communication strategies used in this
video to use when coaching patients
and participating in interdisciplinary
team meetings.

The knowledge checks at the end to
ensure the learner was taking away
the critical points of the module

Interprofessional Care of People with Multiple Chronic Condiions: Practice Scenarios
Welcome to Green Valley Health Care

e

Interprofessional Care of People with Multiple Chronic Canditions: Practice Scenarios
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[ Congratulations! You have successtuly completed the scenano, 0 Q0 ©
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Findings: Qualitative Responses

Video scenarios were the best—
liked aspect of the course.

e |liked the session where we got to "sit
in" on actual patient encounters and
decide conversation techniques. This
was very helpful to see in person on
actual scenarios.

e |think I learned a lot from watching the
scenarios in the last module. | was able
to see how each healthcare provider
played an important role in the care of a
patient, and how one healthcare
provider is never alone in the plan of
care. | think this is very beneficial for all
of us, as many of us are heading into
primary care. It is important to use the
resources from our individual practices
and work together as a team.

Interprofessional Care of People with Multiple Chranic
Welcome to Green Valley Health Care

Conditions: Practice Scenarios

Select a patient lo begin the visll. When you ane finished, conltinue lo the aflernoon meeling,

Interprofessional Care of People with Muitiple Chronic wm“ﬂ
- g T —
V4 4
| ¥4 Congratulatlonsl \
v Thanks fo,r helpmg the team prlmlde patxent-centered 3%
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Findings: Qualitative Responses

Interprofessional Care of Peaple with Multiple Chronic Canditions: Practice Scenarios ——

What needs improvement?

 The length and technical issues
were a problem for some

— Super annoying with having to sit
through conversations, versus being
able to read... In short, it needs a lot of
work to accomodate (sic) the fast-paced
pattern of learning that this generation
is geared toward.

Wammmwm'mmmm. continue fo the aflermoon meeting.
Interprofessional Care of People with Multiple Chronic Conditions: Practice Scenarios —_

Congratulations!

Thanks for helping the team provide patient-centered
care to their patients with multiple chronic conditions.

G W @ @ Congratulations! You have successiully completed the scenario. [D Q
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Conclusions

Faculty can prepare NP students to care for patients
with multiple chronic conditions in interprofessional
settings by using this open-access, self-directed e-
Learning course.

Students found the e-Learning modules engaging and
interactive, which helped their learning.

The course may increase the ability of NP graduates to
care for patients with chronic ilinesses within
interprofessional practice settings.



Questions?
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