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Background

• Healthcare workers are at high risk of experiencing 
violence perpetrated by patients/visitors

• Nursing students may experience violence through 
clinical learning experiences or paid caregiving roles
o Needs recognized by the US National Advisory 

Council on Nurse Education and Practice  



Background

• Nurse educators are qualified to teach about 
occupational hazards

• However…
o Concepts not systematically evident in pre-licensure 

curricula
o Effective pedagogical strategies limited



Purpose

Identify and address nursing student needs related to 
workplace violence, in part through implementation of a 
teaching bundle focused on cognitive, psychomotor, and 
affective domains of learning.

Needs 
assessment

Immersion 
simulation

Dynamic pedagogical strategy

Didactic 
teaching

Trigger 
film



Needs Assessment

• Brief (<5 minute) survey of pre-licensure students
o Demographics, work history, clinical requirements
o Occupational safety/health of nursing students

• Experiences of patient/visitor-perpetrated violence

• Definition of violence included physical assault, physical 
threat, and verbal aggression

• REDCap: Data collection; SAS: Analyses



Needs Assessment

Participant characteristics (n=58)

Female 84%

<35 years old 88%

First year in program 81%
Paid work experience in 
healthcare setting

43%

Clinical experience per 
curriculum requirement

98%



Needs Assessment

• In the past 12 months, 28% experienced ≥1 episode of 
patient/visitor-perpetrated violence
o 50% of these events were verbal (only) in nature
o 50% included a physical threat and/or assault

• Over one-third (38%) had thought of changing careers 
as a result of patient/visitor-perpetrated violence 



Needs Assessment

• Open-ended questions reported participants’ desire for 
WPV prevention training including:
– Interdisciplinary approach (learning with others)
– Simulation-based learning 
– Resiliency content
– De-escalation content



Didactic Teaching

• First-semester course “Health and Wellness 
Across the Lifespan” (n=142 students)

• Lecture on occupational safety and health among 
nurses (1 hour duration)
o Epidemiology
o Key stakeholders 
o Injury/violence prevention



Trigger Film & Immersion Simulation

• Development process considerations
o Local needs and student population 
o Expertise of faculty and other content experts 
o Extant literature 
o National/international organizations

• Designed for small groups (5-6 students)

• 10-minute pre-brief for students to meet involved faculty 
and learn about process



Trigger Film

• Depicted a patient-perpetrated violent event 
o 1 minute duration

• 8-10 minute debrief immediately following film
o Facilitated by behavioral health expert 
o Students shared emotional response to film

→ Transition to immersion simulation…



Immersion Simulation

• Two student volunteers were provided a script

• 10-minute simulation of hospitalized patient who was 
verbally aggressive toward caregiver
o Opportunity to engage in de-escalating techniques 

• 15-minute debrief with content experts



• A majority of students “strongly agreed” that after 
participation they were able to: 
– “recognize behaviors of an escalating family member 

or patient” (65%)
– “discuss how to maintain personal safety in an 

escalating situation (75%) 
– “identify aspects of the clinical environment that may 

impact the safety of the workplace staff” (64%)

Evaluative Results



• Pre-test and post-test evaluated knowledge surrounding 
implementation of the learning bundle

• No statistically significant differences in pre- vs. post-test

• Concern related to item: “Before a staff nurse calls 
security on an escalating family member, the charge 
nurse needs to come observe the situation”
o Even after completion of the bundle, 22% of 

participants agreed (incorrectly) with this statement

Evaluative Results



Lessons Learned

• Students and faculty were eager to engage
o Incorporating experts from multiple disciplines 

would add to richness of content

• Students liked introduction of content in a “safe” 
environment versus workplace setting

• Content easily implemented across classroom and 
lab settings
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Keep Calm…
Sim On

Questions?


	Slide 1
	Disclosures
	Background
	Background
	Purpose
	Needs Assessment
	Needs Assessment
	Needs Assessment
	Needs Assessment
	Didactic Teaching
	Trigger Film & Immersion Simulation
	Trigger Film
	Immersion Simulation
	Evaluative Results
	Evaluative Results
	Lessons Learned
	Acknowledgements
	References
	References
	Keep Calm… Sim On

