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PROBLEM

Today it is estimated that nearly six million Americans live with 

some form of dementia and students in the health care field are in 

need of experiences which help to promote inter-professionalism in 

the care of patients with dementia.

BACKGROUND

• The Music and Memory Program is a national initiative which seeks to 

provide personalized music playlists for dementia patients living in 

long-term care facilities. Over the past decade a significant amount of 

attention has focused on the use of music in the care of a persons with 

dementia demonstrating that it decreases distress, enhances 

engagement, promotes memory recall, and improves verbal interaction. 

Participating in Music and Memory Programs allows students to engage 

in service learning. The act of service learning  provides a teaching and 

learning technique that integrates meaningful community service with 

instruction and reflection to enrich the learning experience. 

PURPOSE

• The purpose of this study was to examine nursing and social work 

students’ experiences working with a Music and Memory program in 

older adults with dementia. 

METHODS
• Nursing and social work students were recruited and trained to work 
individually with residents in establishing personalized playlists. The 
students met weekly with patients in a long term care facility. Qualitative 
data was collected in the form of weekly journaling by students for a 
phenomenological analysis of both student and resident response to their 
personalized music playlists. 

• Overall the students reported increased communication and problem 

solving skills while caring for residents who are unable to effectively 

communicate their needs.  

• Positive Student Responses

“Today's interaction was great. She has become much more talkative 
towards me. She also enjoys the music I play for her.”

“I did not realize how positively the resident was going to respond to 
hearing the music. I cannot wait to continue working with her and 

hopefully helping her reminisce on what seemed to be great moments in 
her life.” 

“My feelings are of gratitude and happy that I am making a difference in 
someone life.”

CONCLUSION

• The music and memory program has shown consistent improved outcomes 

with decreases in agitation and decreases in the use of antipsychotics in the 

long-term care setting. A personalized music list can evoke memories and 

may enhance social communication and behavior.

• The program allowed students to generate an enriching learning experience 

with a vulnerable population.

• The program provided students an opportunity to help individuals suffering 

from dementia recollect memories and engage in social interaction.

• Results of this research support the use of service learning and active 

engagement in an interprofessional environment.

• Themes extracted from the data can guide both educational and direct 

practice approaches used with older adult patients in long-term care.
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