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BACKGROUND

PURPOSE

• Caring is considered by many as the essence of nursing 

(Roach, 2002, Watson, 1988).

• Caring and caring behaviors are essential in the education 

of student nurses.

• Evidence supporting what students perceive as caring 

behaviors exhibited by faculty is sparse and/or outdated.

• An understanding of what contemporary students perceive 

constitutes caring behaviors of nurses and, more 

specifically, caring behaviors of faculty is needed to ensure 

these behaviors are consistently modeled by faculty in the 

teaching/learning environment.

• Findings from a study related to student perceptions of 

caring behaviors of faculty has implications for the role of 

faculty in shaping new nurses’ knowledge, skills, and 

attitude related to caring and caring behaviors within the 

nursing profession. 

The purpose of this study is to explore contemporary nursing 

students’ perceptions of which behaviors exhibited by faculty 

are considered to be consistent with caring.

Study Design

• Multiple methods study using Q-methodology consisting of five steps

P-Set Matrix

• Purposive, heterogeneous sample of first and second year BSN students who have completed at 

least one semester of nursing program from one school of nursing at a university in the 

Southeastern U.S.

• The sample (Q-statements) is achieved through data saturation in phase 1.

Q-Methodology

1. Concourse Development

• First phase is exploration of the concourse which consists of literature and face-to-face interviews 

used for the creation of Q-statements.

2. Development of Q-Statements & Q-Sort

• Inductive analysis of initial data collected during phase 1 of the study is guided by the theoretical 

framework to detect emergence of themes related to what students perceive as constituting caring 

behaviors exhibited by faculty.  These themes are used to create the Q-sort.

3. Data Collection

• Phase 2 will involve BSN nursing students from the same institution in which phase 1 of the study 

is completed.

• Students complete the Q sort by rank-ordering Q statements related to faculty caring behaviors

into a forced distribution card grid. 

• In phase 2, a demographic data survey will also be used to gather information to describe study 

participants.

4. Data Analysis Using Factor Analysis

• PQ Method software will be used for statistical analysis to identify factors.

5. Interpretation of Factors & Development of Model Q Sorts

• The factors that emerge from data analysis are then interpreted to identify the prevailing opinions 

of the students regarding what behaviors exhibited by faculty are considered to be consistent with 

caring. 

Q-METHODOLOGY

• Student perceptions of what constitutes faculty caring 

behaviors can influence student learning related to caring 

and translate to caring behaviors exhibited by nurses in the 

provision of care to patients.

• Caring has been associated with positive patient outcomes 

and patient satisfaction which has implications for 

reimbursement for healthcare facilities (Nadelson et al., 

2016).

• Study findings may provide insight into what students 

perceive as constituting caring behaviors exhibited by 

faculty.

• Results may inform faculty about their role in modeling 

caring behaviors as they participate in the development of 

new nurses.

This research is conducted as part of the undergraduate research program at 

the University of West Georgia, Carrollton, Georgia
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