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Introduction Findings (Cont’d)

▪ The purpose of this study is to examine knowledge, attitudes 

and cultural competence of nursing faculty about the LGBT 

population.  

▪ A quantitative and descriptive study design.

▪ After IRB approval was obtained, full and part-time nursing 

faculty from two regional universities were invited.  

▪ A sample of 30 nursing faculty was needed to ensure a power 

of 80% to detect moderate correlation at 0.05 level of 

significance.

▪ Participants were asked to complete a demographic worksheet, 

and four surveys on knowledge, attitudes and cultural 

competence. 

▪ The 15-item True/False Knowledge of LGBT survey was used 

to assess knowledge, and the ATTI and ATLGB were used to 

measure attitudes. 

▪ The IAPCC-R is a 25-item on a 4-point Likert scale was used to 

measure the five constructs of cultural competence. 

▪ Score ranged from 25-100, with higher score indicating higher 

level of cultural competency.

▪ Level of competency included: culturally proficient (score 91-

100); culturally competent (75-90); culturally aware (51-74) and 

culturally incompetent (25-50).

▪ SPSS was used to perform statistical analysis.     

▪ Thirty-five surveys were returned, a response rate of 44%. This 

response is higher than other studies on LGBT, however, 

remains low overall. 

▪ The cohort consisted of 91% females, mean age of 51.5 

(±12.5), majority were married, heterosexual, and have 

doctoral degrees.

▪ Table 1 presents the demographic characteristics of the cohort.  

▪ The mean cultural competence score was 53(±8), indicating 

that nursing faculty is in the culturally aware range of 

competency. The minimum score was 36 and the highest score 

was 67.  

▪ Further analysis showed that cultural desire had the lowest 

score.

▪ Table 2 depicts the scores on each of the cultural competency 

constructs.

▪ Results indicated that the nursing faculty are culturally aware, but not 

culturally proficient about the LGBT population as measured by the IAPCC-

R©.  

▪ This study was the first that objectively measured cultural competence of 

nursing faculty. 

▪ Some limitations include: small sample size, only nursing faculty from two 

universities participated in the study.

• The study may have substantial impact on nursing education and research.  

• Results from the study  may provide reference data on the cultural 

competencies of nursing faculty and may offer information on the needs to 

train nursing faculty to teach LGBT issues.

• The study may also add to the limited body of literature on LGBT research.  

• Cultural competency studies are much needed in order to identify and 

address the needs of the LGBT population and subsequently a step away 

from decreasing health disparities. 

Purpose

▪ Nurses represent the largest subset of the healthcare 

workforce in the United States (US)3 and evidence showed 

that nurses have limited or lack knowledge about LGBT4-5. 

▪ Sadly, there are also evidence that a minority of nurses have 

negative attitudes and beliefs of LGBT4-5.

▪ It is then integral for future nurses to be properly educated 

and trained to deliver a culturally competent and holistic care 

to the LGBT population. 

▪ One significant barrier identified in the literature is the lack of 

culturally competent health providers to care for the LGBT 

community1-2.  

▪ One recommended strategy is to increase knowledge and 

improve attitudes among the healthcare workforce by 

providing a strong foundation in their education and training6. 

▪ There is a dearth of research assessing cultural 

competencies of nursing faculty in teaching students on 

LGBT issues. 

Findings

Table 1.  Descriptive characteristics 

Methods

Table 2. Constructs of Cultural Competency 

▪ Table 3 presents the mean scores of nursing faculty on 

knowledge, attitudes, and cultural competence scores. 

▪ There was no correlation between cultural competence and 

knowledge, and cultural competence and attitudes.

▪ A significant negative correlation was noted between cultural 

competence and  number of years teaching r= -.403, p-.022). 

Conceptual framework

▪ Campinha-Bacote’s Process of Cultural Competence in the 

Delivery of Healthcare Services was used to guide this 

study.  

▪ The model can be found at the Transcultural C.A.R.E 

Associates website: http://transculturalcare.net/the-process-

of-cultural-competence-in-the-delivery-of%20healthcare-

services/.   

▪ According to the model, there are five constructs to cultural 

competency: cultural desire, awareness, knowledge, skills, 

and encounter.  

▪ Cultural competence in this study was defined as the 

process  in which the healthcare professionals continually 

strive to achieve the ability & availability to effectively work 

within the cultural context of a client (family, individual or 

community) such as the LGBT community.

Cultural competency constructs Score (Mean) Lowest 
score

Highest 
score

Cultural Awareness 10.7 (±2.3) 6 16

Cultural Knowledge 12.9 (±2.6) 8 17

Cultural Skills 11.1 (±2.2) 6 15

Cultural Encounters 11.1 (±2.5) 5 15

Cultural Desire 7.44 (±2.1) 5 12

Table 3.  Nursing faculty scores on Knowledge, Attitudes and 

Cultural Competency Measures 

Variables (n=35) Frequencies Variables Frequencies 

Age (mean) 51.5 (SD 12.5) Religious affiliation

Yes

No

(%)

89

11

Gender

Male

Female

(%)

6

94

# of years teaching 

≤ 1year 

>1 yr. up to 5 years 

> 5 yrs. up to 10 years

> 10 yrs. up to 20 years

>20 yrs.

Missing 

Mean – 13 (SD 9) years

3 (9%)

7 (20%)

11 (31%)

5 (14%)

7 (20%)

2 (6%)

Race

Asian

Blacks/African-American 

Caucasian/Whites

Multi-racial

Missing 

(%)

5

29

60

3

3

Teaching appointment

Full time

Part time/Adjunct

(%)

63

37

Marital status

Single

Married

Divorced

In a relationship

(%)

11

69

14

6

Highest degree earned

Bachelor’s degree

Master’s degree

Doctoral degree

(%)

12

34

54

Sexual orientation

Heterosexual

Homosexual

Prefer not to answer

(%)

94

3

3

Program teaching

Undergraduate

Graduate 

Both

(%)

65

15

20
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