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• The pain management issues were 
reported more than 40 years ago and 
still continue in many countries (Carr, 
et al., 2014).  

• The difference in beliefs and norms 
about pain and pain experience can 
stem struggles in managing pain for 
“both the patients and health-care 
professionals” (Arber, 2004).  
 
 
 
 
 
 
 
 
 
 

 
               (Christopher, 2011 & Petrovich, 2015) 

• Patient dissatisfaction with the pain 
management is a practice problem 
identified in the HCAHPS survey for 
the medical-surgical units at the 
project site. 

MOTIVATIONAL INTERVIEWING AND PAIN MANAGEMENT: IMPROVING PATIENT SATISFACTION 

METHODS/DESIGN 
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RESULTS 

• Sample size: 83 acute medical-surgical 
patients at a comprehensive hospital in 
Southeast Texas.    

• Convenience sampling method  
• Intervention:  
           Motivational Interviewing 
 

 
 

 
 

 

                                             (Brobeck, et al., 2011)  

• Theoretical Framework: Jean Watson’s 
Theory of Human Caring &  Rogers 
Diffusion of Innovation Theory 
 
 
 
 
 

                              (Schreiber, et al., 2014) 

• Tools 
   PBPI Instrument         Pain CQ-N Survey 

 
 
 
 

 
 
(Pain Beliefs and Perception                      (Outcome Evaluation Tool) 
         Assessment tool)  
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• Positive impact of MI on Patient 
Satisfaction with the Nursing care of 
pain management 

• 97% strongly agreed on consistency in 
pain assessment 

• 94% strongly agreed on being 
comfortable in asking questions with 
the nurses & overall satisfaction with 
the nursing care. 

• 92% strongly agreed on nurse 
attentiveness in believing the report 
of pain  
Overall Pain CQ-N Survey Analysis 

 

 
 

 
 
 
 
 
 
 

 

• ANOVA-one way analysis of the Pain 
CQ-N items among three different age 
groups (18-30 ,31-50  & 51-70 years of 
age)- a statistically significant 
difference (P=.028) among the age 
groups for item 2.2 (alternative 
measures used in addition to pain 
medications) 

 
 
 
 

• Effective pain management is 
fundamental to the patient care 
experience and outcomes. 

• MI allows the nursing staff to 
incorporate patient-centered 
approach to the pain management. 

• Patient’s pain beliefs and perceptions 
may affect adherence to pain 
management.   

• Consider controlling noise, light, 
unfamiliarity with the surroundings, 
educating the patients about  
activities/movements  and position 
changes to decrease the pain 
aggravation  along with pain 
medications. 

PURPOSE 

• To identify the impact of Motivational 
interviews (MI), an evidence-based 
patient-centered approach in 
improving patient satisfaction with the 
nursing care of pain management 
among acute medical-surgical patients 
in an inpatient hospital setting 

14 item likert scale,  
scores varies from 6 
(strongly agree) to 1 
(strongly disagree) 

(Pett et al., 2013) 
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US National Center 
for Health Statistics 

25% of US population  
in the US-Affected by 
Chronic or Persistent 

Pain 

NIH (2010) 
Estimated cost 
of pain related 
healthcare, loss 
of income, 
work absentees 
=$100 Billion 

CMS Study (2015) 
23% of the Skilled nursing unit patients are 
returning to the hospital within 30 days of 

discharge 


