


• Family Constructs: 

• Focus on the family unit by providing a framework for 

family diagnoses. 

• Facilitate communication between healthcare 

providers and the family.

• Builds student confidence and ability to work within 

most family dynamics

• Empower families to care for one another.
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“THE EXTENT TO WHICH A PRODUCT CAN BE USED BY

SPECIFIED USERS TO ACHIEVE SPECIFIED GOALS WITH

EFFECTIVENESS, EFFICIENCY AND SATISFACTION IN A

SPECIFIED CONTEXT OF USE.” [ISO DEFINITION

(9241-11)]

“THE EASE WITH WHICH A USER CAN LEARN TO

OPERATE, PREPARE INPUTS FOR, AND INTERPRET

OUTPUTS OF A SYSTEM OR COMPONENT.” [IEEE 

STD.610.12-1990]



USER EXPERIENCE (UX) FOCUSES ON HAVING A DEEP UNDERSTANDING OF USERS, WHAT THEY

NEED, WHAT THEY VALUE, THEIR ABILITIES, AND ALSO THEIR LIMITATIONS.

Undesirable aspects

unpleasant

annoying

childish

frustrating

verbose

Desirable aspects

helpful 

enjoyable 

motivating

stimulating

supporting



• ACCORDING TO SANDARS (2010) “…IT IS NOT THE CONTENT THAT USUALLY DETERMINES EFFECTIVE

E-LEARNING BUT HOW THE CONTENT IS DELIVERED …” (P. 6) “…THERE WILL BE A SLOW LEARNING

CURVE TOWARDS ACHIEVING EFFECTIVENESS UNLESS THE USABILITY ASPECTS ARE CONSIDERED.” (P. 

8)

• ACCORDING TO GRANIC AND CUKUSIC (2011) "IF THE INTERFACE IS NOT TRANSPARENT AND EASY

TO USE, THE LEARNERS/STUDENTS CONCENTRATE ON INTERACTION ASPECTS AND NOT ON

ACQUIRING CONTENT” (P. 107)

• BORSCI, FEDERICI AND LAURIOLA (2009) FOUND A CORRELATION BETWEEN PERCEIVED USABILITY

AND PERCEIVED LEARNABILITY. (P. 196)



• TRADITIONAL USABILITY TEST WITH 25 PARTICIPANTS (JUNIORS/SENIORS; IN-

PROGRESS)

• CREATE A GENOGRAM; IDENTIFY FAMILY CONSTRUCTS AND NURSING ACTIONS

FROM EVOLVING SCENARIOS

• PARTICIPANTS COMPLETE A QUESTIONNAIRE SIMILAR TO THE ONE USED BY

GROTH AND HASLWANTER (2015)

• QUESTIONNAIRE AND OBSERVATIONS FROM ALL PHASES ARE USED TO

DETERMINE INTUITIVENESS, ATTRACTIVENESS AND USABILITY OF THE APPLICATION
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• HOMEPAGE WAS TOO WORDY

• 'SUBMIT A NEW CONSTRUCT' BUTTON

WAS SMALL AND NOT EASILY VISIBLE

• AN EXAMPLE WAS NEEDED FOR THE

USERS TO BASE THEIR CONSTRUCT

PROPOSALS OF

• THE FORUM LABELS WERE NOT

EXPLAINED PROPERLY

• TEXT BOXES SIZE IN THE FORUM WAS

NOT APPROPRIATE

• FONT SIZE WAS NOT CONSISTENCE

43 usability problems were found
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