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Placeholders: 
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this poster are ones we often see in 
medical, research, and scientific 
posters. Feel free to edit, move,  
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the layout to suit your needs. 
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Image Quality: 
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the Insert, Picture command, or by 
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best results, all graphic elements 
should be at least 150-200 pixels 
per inch in their final printed size. 
For instance, a 1600 x 1200 pixel 
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To preview the print quality of 
images, select a magnification of 
100% when previewing your poster. 
This will give you a good idea of 
what it will look like in print. If you 
are laying out a large poster and 
using half-scale dimensions, be sure 
to preview your graphics at 200% to 
see them at their final printed size. 
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Change Color Theme: 
This template is designed to use the 
built-in color themes in the newer 
versions of PowerPoint. 

To change the color theme, select 
the Design tab, then select the 
Colors drop-down list. 

 

 

 

 

 

 

 

 

 

The default color theme for this 
template is “Office”, so you can 
always return to that after trying 
some of the alternatives. 
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Once your poster file is ready, visit 
www.genigraphics.com to order a 
high-quality, affordable poster print. 
Every order receives a free design 
review and we can delivery as fast 
as next business day within the US 
and Canada.  

Genigraphics® has been producing 
output from PowerPoint® longer 
than anyone in the industry; dating 
back to when we helped Microsoft® 
design the PowerPoint software.  

 
US and Canada:  1-800-790-4001 
International: +(1) 913-441-1410 

Email: info@genigraphics.com 
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Results 

With collaboration of key stake holder groups, we committed to make the  
experience of the customer central to the development of new processes 
and refocused on initiatives to improve communication amongst team 
members and with the patient. Interprofessional rounding provides the best 
opportunity for seamless dissemination of patient information between the 
care teams. 

• Communication and shared decision making 

• Refresh/Redirect rounding with purpose 

• Develop a service centric culture, putting the expressed and 
unexpressed needs of our patients first 

• Identify processes with high impact on the customer experience and 
hard wired best practices to drive sustainable improvement 

• Created a  hospitable and healing  environment that instills well being 
for all 

Introduction 

Lenox Hill Hospital is a comprehensive acute care hospital facility located in 
New York City.  It is recognized nationally for its outstanding patient care, as 
well as its innovative medical/surgical modalities.   
 

Our Mission 
To improve the health and quality of life for the people and communities we 
serve by providing world-class service and patient-centered care. 
 

Our Vision 
To be a national health care leader, committed to excellence, compassion and 
improving the health of the community. 
 

Our Values 
Excellence        Innovation       Caring       Integrity 

Methods 

Patient’s perception of their care significantly impacts their response to both 
Press Ganey and HCHAPS surveys, which directly correlates to incentive 
payments.  Communication with the nurse is paramount in that it optimizes 
care, increases satisfaction, and facilitates safe discharge thus enhancing 
survey response ratings. 

Rounding with purpose  by both nursing clinical staff and nursing managers 
has been instrumental in enhancing:  

• Patient satisfaction 

• Quality and Safety Outcomes 

• Communication between the team and patients 

• Likelihood to recommend the hospital 

Conclusion 
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H-CAHPS COMMUNICATION WITH NURSES 

Institute of Medicine recommends empowering all members of the healthcare 
team to engage in creating a culture that promotes patient safety. This 
recommendation is further validated by nursing research involving the effect of 
empowerment and the importance of consistent workplace strategies to 
promote staff and patient satisfaction. The nursing leadership team fosters an 
environment where Purposeful Proactive Hourly Rounding is the expectation 
and is evidenced by our outcomes. 


