Learning Activity:
LEARNING OBJECTIVES
The learner will be able to know an assessment

tool for measuring the patient satisfaction with
Taiwanese nurse practitioner.

The learner will be able to know the three phase of
the scale development.

EXPANDED CONTENT OUTLINE

Patient satisfaction is a common indicator of
patient care outcome.The purpose of this study
was to develop and test psychometric properties of
the Chinese version of patient satisfaction with
nurse practitioner scale (C-PSNP)

The three phase of the scale development and
psychometric tests of the Chinese version of
patient satisfaction



