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Study site statistics: 

• Low morale

• Low scores on NDNQI surveys

• New staff issues

• 142 RN’s, ED Technicians and 

APRN’s

• Separation of disciplines

• Unit council involvement
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Background

Purpose

Meaningful Recognition

• Nurses must be recognized and must 

recognize others for the value each 

brings to the work of the organization

• Evaluate level of incivility in ED

• Implement Unit Council 

developed strategies

• Evaluate impact on incivility 

Methods

• Unit council education/intervention

• Placement of recognition 

cards/boxes for families to 

recognize staff

• Pre-survey  

• Martin & Hine Uncivil Workplace 

Behavior Questionnaire (UWBQ)

• Cortina’s Workplace Incivility Scale 

(WIS)

• Post-survey

Results

• Little feedback in recognition boxes

• Challenge having unit council 

develop/implement without leadership 

involvement

• Lack of APRN input

• Time constraints

• Finding recognition interventions that 

are sustainable

Challenges

*Correlation is significant at the 0.05 level (2-tailed)


