
• Cultural competence is “the ongoing process 

in which the healthcare provider continuously 

strives to achieve the ability to effectively 

work within the context of the 

client/individual/family or community” 

(Campinha-Bacote,2002:181). 

 

• Nurses are ethically and legally bound to care 

for patients irrespective of their age, gender, 

race and sexual orientation. It is thus 

imperative that the unit manager ensures 

patients receive culturally sensitive care.  
 

 

  

 

 

 

 

Objective of the study : 

 

To explore and describe how the 

concept of cultural competence is 

understood by patients in nursing units 

in public sector hospitals in Gauteng.  
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Table 1: Themes • The results of the study confirmed that 

patients think that culture is an important 

concept in nursing.   

 

• Patients also think that their cultural 

needs should be catered for by nurses 

during their hospital stay.  

 

• All unit managers should seek to achieve 

cultural competence in their nursing units. 

 

• Considering patients’ perceptions about 

culture can assist nurse managers in 

becoming more culturally competent.                     

Introduction Results 

 

 

 

• Qualitative study 

• Semi-structured interviews with 21 

patients.  

• Tesch’s  8 steps used to analyse    

data  

• Atlas-ti version 7 for organising 

data 
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Fig. 1:Theoretical framework 

The process of cultural competence in the  

delivery of health care services  

(Campinha-Bacote,2002) 
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