




(Chappy, Jumbunathen, & Marnocha, 2010; O’Brien, Mooney, & Glacken, 2008; Pellico, 
Brewer, & Kovner, 2009



(Bae, Mark, & Fried 2009; Benner et al., 2010; Corwin, 1961; Duchscher, 
2009; Hickey, 2010; Jones 2008; Doelling et al 2010; Lu, et al., 2012; Takase, 
Maude, & Manias, 2006; Young, Stuenkel, & Bawel-Brinkley, 2008)
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The Reflection, Feedback, and Restructuring Model of 
Clinical Learning and Role Development

(Mezirow, 1978; Tanner, 2006)
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“I always thought they checked on patients, administered medications, and did 
basic procedures.  Then as I started college my professors started confusing me, 
telling me all these things that nurses do that I’ve never seen before like percussion 
of the abdomen and sit there and only interview patients.  Then I had my school 
friends telling me that all I’m going to do is “wipe people’s butts”… then I watched 
medical shows and it seemed all nurses do is push paper and talk to patients, 
which I also hope isn’t true because that just seems so boring.” 

(O’Brien et al., 2008; Porter et al., 2008)



“Nurses are similar to a pillar of support holding a building up, without them the 
building would crumble, and the top of the building (doctors) would not be able to 
function as they were supposed to.” 

“The nurse has the one on one relationship with the patient whereas the physician 
doesn’t.” 

(Currie et al., 2015; Pennbrant et al., 2013; McCarthy, 2014; 
O’Brien, 2008; Sadafi et al., 2011; Wang et al., 2011)



“responsibility to monitor”, “follow orders”, “keep up with patients status and 
vitals”, “it’s a nurse’s job to physically examine a patient”, “administer 
medications.”
“It’s the nurse’s obligation to treat those symptoms and to follow the 
physician’s orders on how to treat the diagnosis.” 

(Currie et al., 2015)



“…I was able to see that this job was a lot more demanding than I expected.  
Caring for patients requires your full attention.  I was able to see that being a 
nurse does require a lot of knowledge and critical thinking.  It is easy to think of 
nursing as just caring for a patient and for it to be easy and smooth; however I 
was able to see that this job is a lot more demanding than it is made out to be.” 

(Andrew et al., 2008; Bjerkness & Bjork, 2012; O’Donnell, 2011; Porters et al., 2009)



“a nurse interacts with doctors, case managers, resource nurses, other nurses, 
CNAs and many other health specialists many times throughout the day…” 

(Fewster-Theunte & Velsor-Fredrich, 2010)



“when my nurse saw this she pushed everything aside and was just so calming to him 
(the patient). It was so nice to see her actually caring for him in other ways than his 
physical well-being.” 
“Mark addressed these problems to the doctor and actually got certain things changed 
to suit the needs of the patient.  Everything that Mark talked to them (the doctors) 
about would be some sort of minor detail they may not have considered or other 
reasons, and it really struck out to me how much Mark cared for the patient’s needs and 
how much attention he paid to every little detail.” 

(Currie et al., 2015; Nightingale, 1859; Sadafi et al., 2010)



“My nurse went above and beyond what I expected”, “she was exactly as I hope to 
be some day”, “the nurse I shadowed was excellent”, and “the nurse I shadowed 
had done her job wonderfully!”

“I learned it was okay not to know all the medications” (Emily)
“I realized you don’t have to do a head to toe assessment on the floor” (Harriet)
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(Broussard, McEwen, & Wills, 2007; Walker et al., 2014)



“All of the information I have learned in the past year and a half with respect to 
nursing came to the forefront of my mind.  It helped draw connections between all the 
things I have been learning in class.” 



(Benner et al., 2010)



“After my experience, I am going to focus more on symptoms, nursing considerations, 
and pathology of the disease.” 
“I will make (a) greater attempt at learning all the drugs we discuss in pharmacology, 
so I know how to actually care for my patient. “ 

(Bulman, Lathean, & Gobbi, 2012; Hatlevik, 2012)



“I was very annoyed by how difficult it was for a nurse to help her patient.  
It was aggravating to have to answer to someone when you know exactly 
what to do.  During this time the patient was in extreme distress.  This 
made me question if I wanted to be a nurse or maybe something else 
where I can prescribe medications and such to help my patient more 
immediately and still have a close and therapeutic relationship with the 
patient and their family.”  

(Takase et al., 2006)
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you


	Monika  S.  Schuler,  PhD,  RN,  CNE�University of Massachusetts - Dartmouth
	Disclosures
	Background: Perceptions & Reality
	Background: Education to Practice Gap
	Research Questions 
	Conceptual Framework: An Integration
	Interpretative Phenomenological Design	
	Themes – Before and After 
	Role Conceptions – Before Shadowing
	Role Conceptions – Before Shadowing 
	Role Conceptions – Before Shadowing
	Role Conceptions – After Shadowing
	Role Conceptions – After Shadowing
	Role Conceptions – After Shadowing
	Additional Themes – After Shadowing
	Additional Themes – After Shadowing
	Goal Setting
	One more thing…
	Summary
	Implications and Recommendations

