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Objectives

• Learn how to enhance a website to be visually appealing

• Discover the best practices in website maintenance and navigation

• Considerations for recruitment and retention
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Your website makes you accessible to members 
AND potential members at all times. 





Have a Pleasant Appearance

#1



Color







Raise your hand if you can read this



• The most easily read text color-combination is black text on a white background, in a 10 

or 12 point font size.

• The ability to see a font depends on the user’s operating system. The most common are:

Arial

Courier New

Georgia

Times New Roman

Trebuchet MS

Verdana

Text and Font





Quality Images







Simplicity

• Allow for adequate white space

• Uncluttered layouts allow viewers to focus on your message

• Don't overload your site with overly complex design, animation, or 
other effects 





Make it Match 

• Your site should resemble the look and “voice” of your other 
promotional materials (or vice versa)
Brochures, Fliers, Posters

Email Messages

Social Media Postings

• This allows readers to easily recognize your brand, no matter the 
channel





Provide Relevant Content

#2



What Content Do Your Members Want?

• Ask them! Survey to see what content they prefer, and if they can 
provide any of it:
Member Biographies

Journal articles

Presentations

Newsletters

Job opportunities



Click   Here



• Your Call to Action should create enough interest for me to take the 
next step related to the content. Make it about them, not you:
What happens if I click? 

What’s in it for me to attend this event?

Are there any photos of me in this collection? 

Where do I need to go on the site to find that content?

Have a Strong Call to Action







Short and Organized

• You have 10 seconds or less to draw my eye to the most important 
content and get me to take action.
What do I need to do FIRST?

What is secondary?







Update Content Regularly

• If this is my first visit to the site, and the date for the news says 2011, 
I am never coming back

• Regularly post:
Upcoming events and deadlines

Ways to get involved

Discussions (if applicable) and replies to those discussions

How to find the newest content

How to add new content





Display Contact Information

• Chapter Email Address – Who is responsible to check this inbox? 
(Make sure it is checked regularly)

• Is there a telephone number?

• Can I reach out directly to chapter leaders?





Usability is Key

#3



Fast Loading Pages

• Too many high resolution images can take long to load. Use photo 
sharing sites like:
Flickr

Smugmug

• You can also embed videos, instead of uploading video straight from a 
camera or phone:
YouTube

Animoto









Let me be Lazy

• Minimal navigation of most important items/topics

• Hyperlink to documents and other areas of the site, so I don’t have to 
dig through content

• Minimize the amount of scrolling I have to do to find the content I 
want.





Re-word and Arrange to Meet Member Needs

• If you’re using a template, change the wording to match local 
vernacular and member preferences
“Library” versus “Resources”

“Directory” versus “Member List”

“Chapter Events” versus “Calendar”





Open in a New Window

• When providing hyperlinks, if you have the option to open in a new 
window (or webpage), do it!

• This allows users to stay on your site if they close out of that 
particular link.
Especially important if linking to an “outside” site, such as Facebook, another 

website, etc.





Recap of Three Steps

1. Have a Pleasant Appearance

2. Provide Relevant Content

3. Usability is Key



Additional Best Practices



Have a Webmaster

• Responsible for routine maintenance on the site

• Collects content from other leaders 

• If there are personal profiles attached to the site, will ask other 
leaders to add/reply to postings, so there are additional names 
interacting on the platform.



What are the Skills of a Webmaster?

• Willing to learn new technologies and seek out help, resources, and 
training

• Works well with others (will need to gather information from a lot of 
other leaders)

• Able to make regular contributions to the site (at any time of day), so 
visitors see noticeable differences



Check for Available Templates

• Start with your chapter’s national/international headquarters.
Many organizations have templates available for their chapters to use

Ensures chapters use organizational brand standards (logo, colors, etc.)

• If you need to create a website, there are many free platforms 
available:
Google Sites

Wordpress

Weebly

BuildFree



Send Reminders to USE the site

• Put everything they might need or want on the site, and send 
messages to drive people there:
Email

Mailed pieces

Print collateral (posters, brochures, etc.)

Social Media

Anywhere chapter contact information is listed





Balance Between Recruitment and Retention

• Recruitment (Potential Members)
About Us

Why We are Great

Why You Should Join

How You Should Join

• Retention (Members)
Why YOU are Great

Why You Should Get More Involved

How You Can Get More Involved

Members-Only Benefits:
• Library, Discussion, Upcoming Events
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Questions?



Upcoming Sessions

• Program Planning 101

• Program Development: Virtual is the New Reality

• Fundamentals of Creating a Policy and Procedure Manual

• Cultivating Future Leaders 


