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Learning Objectives

• The learner will be able to:

Define RTLS & RFID technology

List two benefits of RTLS & RFID technology in 
healthcare 

Identify two patient safety improvements 
associated with RTLS & RFID technology



Who is Florida Hospital?

• Founded in 1908 by Adventist Church

To extend the healing ministry of Christ

• Seven campuses; Licensed for 2,300 beds

• Market leader in Central Florida

• Most Wired Award Recipient 

• HIMSS Level 6



Who is Celebration Health

• Built 1996, SW Orlando Market

• Chosen to be the health location for the

• “EPCOT” Celebration Community Plan

• Continuous growth:

• 174 beds

• 75K+ ED Visits

• High tourist traffic

• 13,000 + Surgical & Endo

• Leading robotic surgery site

• 15,000 surgeons trained 

annually on robotic and innovative surgical techniques



What is RFID & RTLS Technology

• Radio Frequency Identification Devices

• Real Time Location Systems

Indiana University-Purdue Study

• In-direct cost savings $750,000

• Nursing time 60mins per shift

Wicklund, 2009



Enhancing Nursing Care 

• Nursing Ratios

• Nursing Assignments

• Process Validation

• Improved HCAHPS

• Nursing Efficiency 
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Conclusion 

• Validates Process Improvements

• Improves Nursing Efficiency

• Improves Patient Safety

• Improves Quality of Care

• Improves HCAHPS



Take Away

“There is a huge cultural component to the 
implementation of technology. You can install a 
lot of technologies, but if a technology doesn’t 
fit into the existing workflow, it won’t be 
adopted.”

Michael Fraai, director of biomedical engineering at Brigham and Women’s 
Hospital 



Questions????


