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RESULTS 

CONCLUSIONS
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In total 19 studies were eligible for analysis (USA –

Canada - Australia - Europe).

In general, it emerged that there is a correlation

between the introduction of the CNL/CNS in the

hospital setting with improved quality of care. Four

main theses emerged from the analysis of the results

regarding the impact on quality of care: Leadership,

evidence based practice (EBP), role clarity, and

interprofessional collaboration.

A scoping review was conducted including primary studies published in English

language during 2011 and 2021. Multiple databases were searched (PubMed,

CINHAL-EBSCO, Cochrane Library and Google Scholar). The results were

analysed following the Arksey and O’Malley Framework.

1. Identification of the wide-ranging review question, within a discipline

2. Database search focusing on the phenomenon of the review question 

3. Selection of studies relevant to the review question (PRISMA)

4. Recording data in an organized manner (synoptic table)

5. Synthesise and report results

Background

In Switzerland as in many other countries, the role of the Clinical Nurse Leader/ Clinical Nurse Specialist (CNL/CNS) is part of the nursing skill mix, whose leadership is

oriented towards care at the patient’s bedside and in the team in which s/he works. In order to disseminate knowledge regarding the role, and to assess its possible impact

on the clinical and organisational practices of healthcare institutions, a literature review was performed.

The analysis of the results showed that clinical nursing leadership has a positive impact on the quality of patient care. The benefits are driven by common denominators,

namely, the role of the CNS/CNL, the leadership exercised by this professional and the favourable conditions that the institute can create through effective management.

The beneficiaries of this impact are not only patients and their families, but also healthcare professionals and organisations. In fact, the implementation of the CNS/CNL role,

done within a favourable institutional structure and the culture of developing clinical leadership, leads to the development of all professionals involved. Entire teams grow

professionally and then offer higher quality care to patients leading to a huge advantage in terms of care delivery and professional development. This review has contributed

to the development of knowledge regarding the clinical impact of nursing leadership and to the elements that promote improvement in quality of care (leadership, EBP, clarity

of the role within the institution, interprofessional collaboration). This will enable management and clinical leaders to better direct their choices in the contexts in which they

work.

Review question

What impact does clinical nursing leadership have on the quality of patient care?

METHODS 
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Database String N. Results

CINAHL (EBSCO) “Quality of nursing care” AND “leader*” AND Clinical* 170 articles

PUBMED

(("Leadership"[Mesh]) AND "Quality Improvement"[Mesh]) 

AND "Nurse Clinicians"[Mesh]

9 articles

COCHRANE LIBRARY “Quality of nursing care” AND “leader*” AND Clinical* 0 results

CORRELATED

ARTICLES / GOOGLE 

SCHOLAR 

Research with key words or from correlated articles 17 articles

CNL/CNS

Leadership

Evidence Based 
Practice (EBP)

Clarity of the role 
within the 
institution

Interprofessional
Collaboration 

CNL / CNS Impact on the profession Impact on quality of care Arksey, H., & O’Malley, L. (2005). Scoping studies: Towards a 

methodological framework. International Journal of Social 

Research Methodology, 8(1), 19–32. 
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