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IMPLICATIONS FOR PRACTICE
•   Benefi ts of the Health2Synch app to 

document blood glucose levels were 
evident even if patients did not meet 
goal adherence.

•   Patients will come to expect the use
of technology in routine care.

•   Recommendations for future use 
include introducing the app at fi rst clinic 
visit or at diagnosis, and allowing more 
time for implementation and evaluation.

LIMITATIONS
•   Pandemic restrictions reduced

face-to-face interaction.
•   Short time frame made implementation 

and evaluation more diffi  cult.
•   Patient motivation and lack of phone 

storage data played a signifi cant role 
in adherence.

BACKGROUND + PROBLEM
•   Diabetes mellitus aff ects 10.5% of 

Americans and 15.4% of adults in AL.
•   Provider review of blood glucose 

logs is necessary for treatment, but 
patients frequently forget. 

•   Patients frequently carry smart phones, 
so app usage may improve adherence.

THEORETICAL FRAMEWORK:

METHODOLOGY + IMPLEMENTATION 
•   Practice change: blood glucose documentation transitioned from paper logs

to Health2Sync phone app.
•   Target population: patients in a rural community clinic who are ≥ 19 years with

a diagnosis of DM who own and operate a smart phone.
•   10-week implementation period for instruction on app download, use, and permission 

for provider review of results in Health2Sync management system.
•   Frequency of blood glucose check and documentation determined by provider

with goal of 75% adherence.
•   Evaluation of adherence at follow-up visits and end of implementation.PROJECT PURPOSE

Assess the eff ectiveness of a smart 
phone app on patient adherence with 
bringing blood glucose records to 
appointments, giving providers the 
opportunity to make more informed 
medication management decisions.
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RESULTS RESULTS 
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•   Slight upward trend, although not 
adequate, in the average overall 
adherence rate of all participants
each week.

•   20 patients met inclusion criteria,
11 (55%) participated.

•  3 (27%) met goal adherence rate.
•   2 (18.2%) recorded at least 1 blood 

glucose per day.
•   10 (90.9%) documented every week 

of participation.

•   Provider found any amount of weekly 
documentation to be helpful in making 
treatment decisions.

•   A signifi gant benefi t was the 
provider’s ability to review patient 
glucose levels between appointments 
via the Health2Sync Patient 
Managment System, and intervene
as necessary.


