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The Concept of Rapport

To explore how nurses develop rapport in videoconferencing
visits (VCV) by reviewing the literature systematically

Background

* Asurge in VCV due to Covid-19 gave large numbers of
patients and providers opportunities to experience
telehealth with a largely positive response’ leading to
predictions of continued use of VCV post-pandemic.2

Coordination » One key to positive outcomes in patients is their connection

Mutual with providers3, but little is known about building rapport in
Attentiveness VCV.1

» Unique challenges posed by VCV interactions can inhibit

rapport, diagnostic accuracy, and treatment compliance.*°

Rapport is the gestalt of 3 components:

Other terms used: “in sync,” bonding, « Ways to adapt in-person rapport techniques have been
connection, therapeutic alliance, or discussed in clinical commentaries®’yet little evidence-
“chemistry” based research supports these strategies.

Search Strategies Distinct Aspects of Rapport in VCV

Extracted empirical and clinical papers from MEDLINE -
(Ovid), CINAHL (EBSCO), PsychINFO (EBSCO), Facilitators
Sociology Source Ultimate, and Embase (Elsevier). No
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» This systematic review discovered only one study'® focused specifically on nurse-patient rapport, demonstrating a
significant knowledge gap. Data were extracted from other articles that had some findings related to rapport.

« Patients and nurses feel the visual component of VCV make them more desirable than telephone consultation, but not a
replacement for in-person encounters.

» Attributes of rapport in VCV are like in-person encounters but appear to have distinct facilitators and barriers.

» Further investigation is necessary to support development of evidence-based guidelines for interpersonal nurse-patient

interventions in VCV. References
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