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Purpose: 
Stigmatization and discrimination of Lesbian, Gay, Bisexual, Transgender, and Queer 
(LGBTQ) nurses did not stop with anti-discrimination policies; they simply took a 
different form. Changing laws, unfortunately, does not necessarily change the culture of 
an organization. 25% of LGBTQ nurses report experiencing discrimination based solely 
upon their sexual orientation in the healthcare setting from their peers. Hostile work 
environments contribute to a decrease in productivity, increased errors, fewer quality 
patient outcomes, burnout, and turnover. Slightly over 60% of nurses support non-
discrimination and protections of their LGBTQ colleagues. Intentional and purposeful 
improvements must take place to remedy this disparity; inclusivity and fostering a 
culture of acceptance in the clinical setting benefits everyone. Despite being one of the 
largest sub-groups within the nursing profession, little research has been dedicated to 
LGBTQ nurses. 
Methods: 
The purpose of this integrative literature review was to explore workplace experiences, 
fears, challenges, and the overall emotional, physical, and mental health of LGBTQ 
nurses. Understanding LGBTQ employees' unique needs is essential to the creation 
and continuation of a healthy work environment. Furthermore, if an organization fails to 
meet the needs of their LGBTQ employees, how are they meeting the needs of their 
LGBTQ patients? 
Results: 
By highlighting this frequently overlooked area, it is hoped that transformational nurse 
leaders will intentionally create and maintain inclusive work environments. 
Dissatisfaction in the work environment is the most significant variable associated with 
turnover. Minimizing workplace stressors improves job satisfaction and increases 
retention. Nurses who are empowered to practice as their authentic selves, experience 
increased job satisfaction and performance. 
Conclusion: 
An increased understanding of the experiences of LGBTQ nurses will increase empathy 
and competency in the workplace. Significant LGBTQ research, education, practice, 
and policy must continue to take place within the nursing community. Ultimately, 
inclusion creates a thriving and sustainable work culture. 
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Author Summary: Andrea Reed DNP, MSN, RN is passionate about finding solutions 
to problems that arise in the clinical setting. With an educational background in 



leadership and a wide array of patient experiences gained as a travel nurse, Andrea has 
now dedicated her efforts to creating sustainable staffing environments. 


