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Background: Worldwide deaths and sufferings among Front-line health workers 
caused by Corona virus Disease 2019 (COVID-19) are palpable globally. Nurses who 
constitute over 50% of Front-line Health Workers and provide up to 80% of health care 
services experience enormous psycho-social distress due to long and irregular working 
hours, heavy workloads, current limited knowledge, uncertainty, unpredictability and fast 
transmission of COVID-19 with no proven specific treatment in sight. Consequently 
many nurses suffer from anxiety, depression and other mental health problems that may 
hinder them from effectively responding to COVID-19 pandemic if overlooked (Li et al 
2020; Rana, et al, 2020; Sigal & Vox, 2020; Wong et al, 2020; Zhang, 2020).Many 
studies are concentrating on the end effects of Psycho-social distress without evaluating 
the unique experiences of nurses to help formulate targeted interventions. We argue 
that use of Roy’s adaptation model will be useful in exploring psycho-social experiences 
of the nurses and provide an opportunity for developing targeted interventions that will 
promote integrated coping and mental health well-being for nurses. 
Purpose: Explore the lived psycho-social experiences of nurses working with patients 
confirmed or suspected of COVID -19 and the support they require to promote their 
well-being for optimum work out put. 
Methods: Husserlian descriptive phenomenology study will be conducted with 
purposively selected nurses working in COVID-19 isolation units of 3 tertiary hospitals 
with the largest numbers patients in Kenya. Sample size will be determined by data 
saturation. Participants will be recruited through face-to-face meetings where possible, 
posters circulated on notice boards of the respective isolation units, nurses’ Whats App 
groups and online meetings. Data will be collected for four weeks subject to data 
saturation. Interview guide will be used to conduct in-depth interviews complimented 
with audio recording and field notes. All research activities will be approved by the 
Ethics review committee and the administration of the respective hospitals. Ethical 
principles of Autonomy, Beneficence, Non-maleficence, Justice and confidentiality will 
be observed. Ministry of health Guidelines on prevention and control of transmission of 
COVID-19 will also be observed. Colaizzi’s data analysis method facilitated by QSR 
NVivo 10 software will be used to analyze data. Significant meaning will be identified, 
coded and clustered into themes from which fundamental structure of nurses’ psycho-
social experiences will be constructed. Verification of the interview guide, inter-coder 
reliability and member checking activities will be conducted before developing the final 
story line to ensure scientific rigour and trustworthiness. 
Results: Not applicable; study still on going 
Conclusion: Callista Roy’s Adaptation model is useful in guiding a phenomenological 
study that aims to explore the lived experiences of Nurses caring for patients with or 
suspected of COVID-19. The findings can be useful in informing formulation of targeted 



interventions to improve nurses’ mental health well-being for optimum work out put in 
the fight against COVID-19 
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Abstract Summary: 
Presentation provides insights on nurses unique lived experiences in caring for patients 
with COVID -19. Findings can be used by nurse leaders in formulating targeted 
interventions for supporting nurses’ mental health well-being in the work place. Study 
demonstrates applicability of Roy’s adaptation model in qualitative research. 
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