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Purpose: 

The purpose of this project was to increase the percentage of Registered Nurses (RN) who 

express confidence in the de-escalation of aggressive behavior from staff, physicians, patients 

and guests on an inpatient cardiac unit to strengthen a healthy work environment. Aggressive 

behaviors included inappropriate behaviors such as biting, inappropriate name-calling, hair-

pulling, throwing objects, pushing, pinching, verbal assault, spitting, shouting and cursing. 

Methods: 

Nurse are experiencing work place violence and are ill-equipped to de-escalate aggressive 

behavior for safety. Nurses reported incidents of aggressive behavior within an inpatient cardiac 

unit from staff, physicians, patients and guests and a lack of training to de-escalate such 

behaviors. Using a modified version of the CDC workplace violence survey, confidence in de-

escalating aggressive behaviors was measured pre-intervention and monthly. The education team 

in collaboration with the public safety department developed and designed short educational 

offerings on de-escalation of aggressive behavior. The education team and the public safety 

department delivered a different topic monthly for three months. The content of the education 

was developed using the CDC workplace violence toolkit and specifically targeted to issues 

frequently experienced on the unit. 

Results: 

Prior to implementation of the training, 24% of RNs reported feeling confident to effectively de-

escalate aggressive behavior from staff, physicians, patients and guests even with previous 

formal generalized training in de-escalation techniques. Following implementation of the 

training, 96% of RNs reported feeling confident to effectively de-escalate aggressive behaviors. 

Conclusion: 

The implementation of a targeted educational offerings on the de-escalation of aggressive 

behaviors from staff, physicians, patients and guests improved the reported confidence of RNs in 

effectively de-escalating aggressive behavior on the unit. Healthcare workplaces should 

implement education on effectively de-escalating aggressive behaviors from staff, physicians, 

patients and guests. When RNs feel empowered and have the tools needed to de-escalate 

aggressive behavior, workplace violence can be mitigated or less severe. 
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Abstract Summary: 



Implementation of a targeted training on de-escalation of aggressive behavior in the workplace 

based on the CDC workplace violence toolkit improves nurses' confidence in effectively de-

escalating aggressive behaviors. 
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