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Purpose: 
The purpose of this study was to investigate the moderating effects of interpersonal 
relationships on the associations between occupational stress and organizational 
adaptation among nurses and to compare this relationship in nurses with those in other 
occupations (non-nurses). 
Methods: 
This is a cross-sectional study. Data were collected from March–April 2019 using mobile 
and internet survey from 500 nurses and 500 non-nurses in South Korea. For 
descriptive statistics, means with standard deviation (SD) or frequencies, and 
percentages were calculated. Multi-group structural equation modeling (SEM) and the 
comparative fit index differences (ΔCFI) tests were used to investigate the difference in 
the moderating effect of interpersonal competence between the two groups. 
Results: 
The nurses had significantly lower levels of organizational adaptation than the non-
nurse group (t = -4.5, p < 0.01) while no significant differences were found in the level of 
interpersonal competence (t = -0.8, p = 0.42). The overall occupational stress level 
among the nurses was higher than among the non-nurses (t = 3.5, p < 0.01). 
Regarding the moderating effects, interpersonal competence had significant moderating 
effects on the relationships between occupational stress and organizational adaptation 
within both the nurse and non-nurse group. Differences in the moderating effects of 
interpersonal competence between two groups were significant. Nurses’ interpersonal 
competence had a buffering effect on the negative impact of occupational stress on 
their organizational adaptation, while interpersonal competence strengthened the 
negative relationship between stress and organizational adaptation for non-nurses. 
Conclusion: 
Therefore, nursing education should include training programs on interpersonal skills, 
which could be helpful for nurses to attenuate the negative influence of job stress on 
organizational adaptation to their hospitals well. Organizational efforts to reduce nurses’ 
stress should be considered, e.g., and there should be sufficient staffing to decrease 
workloads. This study would provide basic data for preparing tailored plan to increase 
the level of nurse’s organizational adaptation. 
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Abstract Summary: 
This study investigated the moderating effects of interpersonal competence on the 
relationship between occupational stress and organizational adaptation among clinical 
nurses and to compare this relationship in nurses with those in other occupations. 
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