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Purpose: 
End stage Renal Disease (ESRD) is a major public health problem which requires 
Renal Replacement Therapy (RRT) to sustain life. For patients suffering with ESRD, the 
caregivers have an important role to play in providing physical, emotional and social 
support before, during and after RRT. The family care giver’s role emerges from 
assisting the patient with nursing and medical care to household/family tasks, self-care 
tasks, mobility, provision of emotional and social support, advocacy and care 
coordination, and surrogacy. In Rwanda, the family caregivers’ experiences among 
patients undergoing hemodialysis are yet to be explored. 
The aim of this study was to explore the experiences of caring and support need of 
family caregivers of patients with ESRD undergoing hemodialysis at selected 
hemodialysis units in Rwanda. 
Methods: 
A qualitative, exploratory, descriptive research design was utilized to explore the 
experience of caring and support need of family caregivers of patients with ESRD. 
Purposive sampling was used to select twelve participants from different dialysis 
centers. Ethical permission was obtained from all the study sites. Informed consent was 
obtained from all the participants and code numbers were given to maintain the 
anonymity. Data were collected using the adopted semi structured interview guide that 
was translated in to the local language. Study rigor was established during the process 
of all the interviews. Data was analyzed by content analysis. Codes, categories and 
major themes were identified 
Results: 
Five themes emerged from the semi structured interview. Experiences of family 
caregivers were “Personnel issues”, “Spiritual issues”, “Sense of satisfaction”, while 
support needs of family caregivers were “financial support “and'” need for policy 
change”. 
Conclusion: 
Experiences associated with caregivers of patients on haemodialysis revealed a 
number of emotions and it is a challenge especially in countries with limited resources 
like Rwanda. Nurses should provide adequate information to the family caregivers to 
understand the disease process, modality of the long term treatment and assist them to 
seek adequate social support. 
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Abstract Summary: 
Family care givers experiences' on patients undergoing Renal Replacement Therapy is 
yet to be explored in Rwanda. This qualitative, descriptive, contextualized study 
conducted in three referral hospitals’ dialysis centers. Data was collected by semi 
structured interview and Content analysis was used to analyze the data. Five major 
themes were elicited. 
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