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Introduction:  

Nursing job satisfaction is a multidimensional affective concept which represents an 

interaction of the employee’s personal expectations, values, cultural and other 

environmental characteristics. Low job satisfaction has been identified as a significant 

factor which contributes to decreased quality of care and patient safety and is 

recognised as a major cause for the high turnover among nurses in acute settings. 

The latter contributes to severe nursing shortages, which represent a major global 

concern and challenge which societies need to address immediately. 

Objectives:  

The purpose of the study was to identify the dimensions of job satisfaction perceived 

by nurses in acute setting as the most important, and to define nurses’ actual level of 

job satisfaction within these dimensions. 

Methodology:  

A non-experimental descriptive research design was used. The convenience sample 

included 152 nurses employed in acute care settings. The majority of them were 

female (77.3%) and 22.7% were male. Participants aged between 23 and 34 

represented the largest part of the sample (47.4%). 52.6% were registered nursing 

assistants and 43.4% were registered nurses. The data were collected using a 

modified and revised Slovenian version of the McCloskey–Mueller Satisfaction Scale. 

Statistical analysis was performed using SPSS version 21.0. 



Results:  

For nurses, the most important dimensions of job satisfaction were satisfaction with 

their co-workers (Mean=4.32; SD=0.97), scheduling (Mean=4.24; SD=0.81) and 

extrinsic rewards (Mean=4.17; SD=0.97). The midpoint of the Likert-type rating scale 

(3.00–3.49) represented balanced satisfaction. Satisfaction with extrinsic rewards 

(Mean=3.16; SD=0.97), co-workers (Mean=3.15; SD=1.10) and interaction 

opportunities (Mean=3.10; SD=0.97) were the dimensions which obtained the highest 

scores. Satisfaction with professional opportunities was the least important dimension 

of job satisfaction (Mean=3.80; SD=0.94) and respondents were also least satisfied 

with this aspect of their work (Mean=2.89; SD=1.02) (Figure 1). Women were more 

satisfied with their jobs than men (F=1444.0; p=0.021). 

 

Conclusions:  

Job satisfaction is shaped by intrinsic and extrinsic factors. Nursing management 

should become conscious of the factors influencing job satisfaction and address both, 

even though this may be challenging in the current working environment. Effective 

strategies to address recruitment and retention of nurses in acute setting need to be 

developed.  
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