
Title: Family Centered Care: A Student-Led Quality Improvement Project 
 
Introduction: Family Centered Care in pediatrics is based on the understanding that the family is 
the child’s primary source of strength and support. Research shows that parents perceive their 
role in their hospitalized child's care differently than health professionals do. Providing 
opportunities for parents and caregivers to support each other enhances patient and family 
experiences and improves patient outcomes. 
 
Objectives: The purpose of this quality improvement project implemented by student nurses in 
an inpatient setting was to enhance Family Centered Care and better support parents’ during their 
child’s hospital stay. The project was implemented to determine if a formalized initiative would 
enhance Family Centered Care in the hospital. 
 
Methodology: The unit was a pediatric unit in an urban area in Northern NJ. In collaboration 
with nurses and child life, students created and installed a temporary tip board intended to elicit 
tips and notes for parents by parents. The board had slips of paper in pockets that could be used 
to add a note, with stickers to add to notes that parents liked. Students and unit staff monitored 
the board. Students conducted brief interviews with parents who utilized the board. 
 
Results: Over a course of 7 days, 9 notes were added to the board. Handwritten notes, 7 English 
and 2 Spanish, were notes of encouragement, "you are doing a great job," support, "take a walk" 
and "don’t’ feel guilty for taking a break," and gratitude, "thank you to our nurses” and “thank 
you for washing your hands." Themes from parent responses to the question, How did the Tip 
Board make you feel?, included reduced stress, feeling comforted by others in similar situations, 
and feeling supported and cared for by staff, especially as it pertained to spirituality, culture, and 
overall well being. 
 
Conclusions: A family centered care quality improvement project was successfully implemented 
by student nurses in collaboration with nurses and a child life team on a pediatric unit. The 
positive results of this project have resulted in a more formalized Parent to Parent Tip Board on 
the pediatric unit. 
 
 


