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• Examine if an educational activity can: 
• Increase civility 
• Increase comfort level in holding conversations 

Purpose



Background  

• Negative outcomes as a result of 
bullying behaviors have been identified 
to increase:

○ Intent to leave the profession 

○ Department turnover 

○ Health issues 

○ Mental health issues (depression) 

3

(Al-Hamdan et al., 2017; Arnold & Walsh, 2015) New York Post



Evidence

(Porath & Pearson, 2015, p.64-65)

48% 
intentionally 

 their work effort.

38% 
Intentionally 
 the quality of 

their work.
80% 

lost work time 
worrying about the 

incident.
63% 

lost work 
time avoiding the 

offender.

66% 
said that their 

performance declined.

78% 
said that their 

commitment to the 
organization declined.

12% 
said that they 

left their job because of the uncivil 
treatment.

Among workers who have been on the receiving end of 
incivility:



Evidence
Among workers who have been on 
the receiving end of incivility:

(Porath & Pearson, 2010, p.64-65)

94% of targets, get even 
with bullies 

88% of targets, get even with 
their organization



• (Ren & Kim, 2017, p. 702)

Conceptual Framework 

Bullying 
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Psychological 

Empowerment
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Management 
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Well-being

Depression

 Self-esteem

 Clinical 
Satisfaction



Model

• The Johns Hopkins Nursing Evidence-Based Practice Model (Dearholt & 
Allan, 2018, p. 36)



• Visual tool to represent the relationships between resources and ultimate 
impact of the project

Logic Model 



• Quasi-experimental Mixed Methods

• Experimental Group
• Pre-test 
• Intervention 
• Post-test

Study Type

• Control Group
• Pre-test 
• Post-test



Project Design • A quasi-experimental mixed methods design 
study 

EG 2InterventionEG 1

CG 2CG 1

Non-random 
assignment to 

groups

Control 
Group 

Experimental 
Group

EG 1, CG 1 = Pre-intervention data collection point
EG 2, CG 2 = Post-intervention data collection point

Pre-intervention Post-intervention
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• Increasing communication can decrease incivility and 
bullying

• One participant noted, “I felt comfortable having a 
conversation that needed to happen a long time ago”. 

• Another participant stated, “I took the opportunity to have a 
conversation with a tech that has been very dismissive. The 
conversation went well, but time will tell”. 

• Another participant noted, “the course did give me the tools to 
speak with a physician in a positive way”. 

Conclusions



• The implementation of Sigma’s “Bullying in the 
Workplace: Solutions for Nursing Practice” provided 
early evidence to support that an asynchronous 
provider-directed, learner-paced e-Learning 
educational activity can effectively decrease 
incivility and increase perceived comfort with 
holding critical conversations between nurses.

Conclusions



References 
Abdo, S. M., El-Sallamy, R. M., El-Sherbiny, A. M., & Kabbash, I. A. (2015). Burnout among physicians and nursing staff working in the emergency hospital of Tanta University, 

Egypt. Eastern Mediterranean Health Journal, 21(12), 906-915.
Abuatiq, A., Fike, G., Davis, C., Boren, D., & Menke, R. (2017). E-learning in nursing literature review. International Journal of Nursing Education, 9(2), 81-86. doi10.59580974-

9357.2017.00041.1
Adriaenssens, J., De Gucht, V., & Maes, S. (2015). Causes and consequences of occupational stress in emergency nurses, a longitudinal study. Journal of Nursing Management, 23(3), 

346-358. doi:10.1111/jonm.12138
Al-Hamdan, Z., Manojlovich, M., & Tanima, B. (2017). Jordanian nursing work environments, intent to stay, and job satisfaction. Journal of Nursing Scholarship, 49(1), 103-110. 

doi:10.1111/jnu.12265
Angland, S., Dowling, M., & Casey, D. (2014). Nurses' perceptions of the factors which cause violence and aggression in the emergency department: A qualitative study. International 

Emergency Nursing, 22, 134-139. http://dx.doi.org/10.1016/j.ienj.2013.09.005
Armmer, F., & Ball, C. (2015). Perceptions of horizontal violence in staff nurses and intent to leave. Work, 51, 91-97. doi:10.3233/WOR-152015
Armstrong, N. E. (2017). A quality improvement project measuring the effect of an evidence-based civility training program on nursing workplace incivility in a rural hospital using 

quantitative methods. Online Journal of Rural Nursing & Health Care, 17(1), 100-137. doi:10.14574/ojrnhc.v17i1.438
Arnold, K. A., & Walsh, M. M. (2015). Customer incivility and employee well-being: Testing the moderating effects of meaning, perspective taking and transformational 

leadership. Work & Stress, 29(4), 362-378. doi:10.1080/02678373.2015.1075234
Baldassari, C. M. (2017). Do clinical practice guidelines improve quality?. Otolaryngology-Head & Neck Surgery, 157(1), 5-6. doi:10.1177/0194599817703950
Berry, P. A., Gillespie, G. L., Gates, D., & Schafer, J. (2012). Novice nurse productivity following workplace bullying. Journal of Nursing Scholarship, 44(1), 80-87. doi: 10.1111/j.1547-

5069.2011.01436.x
Blackstock, S., Harlos, K., Macleod, M. L., & Hardy, C. L. (2015). The impact of organisational factors on horizontal bullying and turnover intentions in the nursing workplace. Journal 

of Nursing Management, 23(8), 1106-1114. doi:10.1111/jonm.12260
Blevins, C. S., & DeGennaro, R. (2018). Educational intervention to improve delirium recognition by nurses. American Journal of Critical Care, 27(4), 270–278. 

https://doi.org/10.4037/ajcc2018851
Blosky, M. A., & Spegman, A. (2015). Communication and a healthy work environment. Nursing Management, 46(6), 32-38. doi:10.1097/01.NUMA.0000465398.67041.58
Boyd, D. (2017). Certified registered nurse anesthetist working conditions and outcomes: A review of the literature. AANA Journal, 85(4), 261–269. 
Breau, M., & Rhéaume, A. (2014). The relationship between empowerment and work environment on job satisfaction, intent to leave, and quality of care among ICU nurses. 

Dynamics, 25(3), 16-24.
Brockman-Weber, S. (2016). A guide to nurse provider collaboration: Skills to improve communication. (Presentation). Retrieved from http://hdl.handle.net/10755/620409



References
Bruyneel, L., Thoelen, T., Adriaenssens, J., & Sermeus, W. (2017). Emergency room nurses' pathway to turnover intention: A moderated serial mediation analysis. Journal of Advanced 

Nursing, 73(4), 930-942. doi:10.1111/jan.13188
Budin, W. C., Brewer, C. S., Chao, Y., & Kovner, C. (2013). Verbal abuse from nurse colleagues and work environment of early career registered nurses. Journal of Nursing Scholarship, 

45(3), 308-316. doi: 10.1111/jnu.12033
Cairns, G., Wright, G., Fairbrother, P., & Phillips, R. (2017). ‘Branching scenarios’ seeking articulated action for regional regeneration: A case study of limited success. Technological 

Forecasting & Social Change, 124, 189-202. http://dx.doi.org/10.1016/j.techfore.2017.01.014
Castronovo, M. A., Pullizzi, A., & Evans, S. (2016). Nurse bullying: A review and a proposed solution. Nursing Outlook, 64(3), 208-214. doi:10.1016/j.outlook.2015.11.008
Chang, B. P., Carter, E., Ng, N., Flynn, C., & Tan, T. (2017). Association of clinician burnout and perceived clinician-patient communication. American Journal of Emergency Medicine, 

0(0), 1-2. doi:http://dx.doi.org/10.1016/j.ajem.2017.07.031 
Chapman, R., & Styles, I. (2006). An epidemic of abuse and violence: Nurse on the front line. Accident & Emergency Nursing, 14(4), 245-249.
Christie, W., & Jones, S. (2014). Lateral violence in nursing and the theory of the nurse as wounded healer. Online Journal of Issues in Nursing, 19(1), 1. 

doi:10.3912/OJIN.Vol19No01PPT01
Clark, C. M. (2017). Creating and sustaining civility in nursing education (2nd ed.). Indianapolis, IN: Sigma Theta Tau International.
Clark, C. M., Sattler, V. P., & Barbosa-Leiker, C. (2018). Development and psychometric testing of the Workplace Civility Index: A reliable tool for measuring civility in the workplace. 

The Journal of Continuing Education in Nursing, 49(9), 400-406. https://doi.org/10.3928/00220124-20180813-05
Coile, E. J. (2016). A US perspective on bullying in nursing...March 2016 article ‘An exploration of bullying behaviours in nursing: A review of the literature’ (Wilson). British Journal of 

Nursing, 25(11), 620.
Coniglio, R., McGraw, C., Archuleta, M., Bentler, H., Keiter, L., Ramstetter, J., & ... Mains, C. W. (2018). A multicenter performance improvement program uses rural trauma filters for 

benchmarking: an evaluation of the findings. Journal of Trauma Nursing, 25(2), 139-145. doi:10.1097/JTN.0000000000000337
Cook, D. A., & Triola, M. M. (2014). What is the role of e-learning? Looking past the hype. Medical Education, 48(9), 930-937. doi:10.1111medu.12484
Copanitsanou, P., Fotos, N., & Brokalaki, H. (2017). Effects of work environment on patient and nurse outcomes. British Journal of Nursing, 26(3), 172-176.
Copeland, D., & Henry, M. (2017). Workplace violence and perceptions of safety among emergency department staff members: Experiences, expectations, tolerance, reporting, and 

recommendations. Journal of Trauma Nursing, 24(2), 65-77. doi:10.1097/JTN.0000000000000269
Dang, D., Sung-Heui, B., Karlowicz, K. A., & Miyong, T., K. (2016). Do clinician disruptive behaviors make an unsafe environment for patients?. Journal of Nursing Care Quality, 31(2), 

115-123. doi:10.1097/NCQ.0000000000000150
Dearholt, S. L., & Allan, S. H. (2018). The Johns Hopkins nursing evidence-based practice model and process overview. In D. Dang & S. L. Dearholt (Eds.), Johns Hopkins nursing 

evidence-based practice: Model and guidelines (3rd ed., pp. 35-59). Indianapolis, IN: Sigma Theta Tau International.



References
Dellasega, C., Volpe, R. L., Edmonson, C., & Hopkins, M. (2014). An exploration of relational aggression in the nursing workplace. The Journal of Nursing Administration, 44(4), 212-

218. doi:10.1097/NNA.0000000000000052
Demir, D., & Rodwell, J. (2012). Psychosocial antecedents and consequences of workplace aggression for hospital nurses. Journal of Nursing Scholarship, 44(4), 376-384. doi: 

10.1111/j.1547-5069.2012.01472.x
Drahnak, D. M., Hravnak, M., Ren, D., Haines, A. J., & Tuite, P. (2016). Scripting nurse communication to improve sepsis care. MEDSURG Nursing, 25(4), 233–239. 
Dzurec, L. C., & Bromley, G. E. (2012). Speaking of workplace bullying. Journal of Professional Nursing, 28(4), 247-254. doi:10.1016/j.profnurs.2012.01.004
Dzurec, L. C., Kennison, M., & Albatanieh, R. (2014). Unacknowledged threats proffered "in a manner of speaking": Recognizing workplace bullying as shaming. Journal of Nursing 

Scholarship, 46(4), 281-291. doi: 10.1111/jnu.12080
Edmonson, C., Bolick, B., & Lee, J. (2017). A moral imperative for nurse leaders: Addressing incivility and bullying in health care. Nurse Leader, 15(1), 40-44. 

doi:10.1016/j.mnl.2016.07.012
Elmblad, R., Kodjebacheva, G., & Lebeck, L. (2014). Workplace incivility affecting CRNAs: A study of prevalence, severity, and consequences with proposed interventions. AANA 

Journal, 82(6), 437-445.
Evans, D. (2017). Categorizing the magnitude and frequency of exposure to uncivil behaviors: A new approach for more meaningful interventions. Journal of Nursing Scholarship, 

49(2), 214-222. doi: 10.1111/jnu.12275
Evans-Agnew, R. A., Johnson, S., Liu, F., & Boutain, D. M. (2016). Applying critical discourse analysis in health policy research. Policy, Politics & Nursing Practice, 17(3), 136-146. 

doi:10.1177/1527154416669355
Favato, G., & Vecchiato, R. (2016). Embedding real options in scenario planning: A new methodological approach. Technological Forecasting & Social Change, 124, 135-149. 

http://dx.doi.org/10.1016/j.techfore.2016.05.016
Fitzpatrick, J. J., Campo, T. M., & Lavandero, R. (2011). Critical care staff nurses: Empowerment, certification, and intent to leave. Critical Care Nurse, 31(6), e12-e17. 

http://dx.doi.org/10.4037/ccn2011213
Fleming, F. (2016). Workplace bullying: A lesson for OH. Occupational Health, 68(4), 23-25.
Flinkman, M., & Salanterä, S. (2015). Early career experiences and perceptions - a qualitative exploration of the turnover of young registered nurses and intention to leave the 

nursing profession in Finland. Journal of Nursing Management, 23(8), 1050-1057. doi:10.1111/jonm.12251
Flinkman, M., Isopahkala-Bouret, U., & Salanterä, S. (2013). Young registered nurses' intention to leave the profession and professional turnover in early career: A qualitative case 

study. ISRN Nursing, 1-12. http://dx.doi.org/10.1155/2013/916061
George, S., Rahmatinick, S., & Ramos, J. (2018). Commit to sit to improve nurse communication. Critical Care Nurse, 38(2), 83–85. https://doi.org/10.4037/ccn2018846
Giorgi, G., Mancuso, S., Fiz Perez, F., Castiello D'Antonio, A., Mucci, N., Cupelli, V., & Arcangeli, G. (2016). Bullying among nurses and its relationship with burnout and organizational 

climate. International Journal of Nursing Practice, 22(2), 160-168. doi:10.1111/ijn.12376



References
Granstra, K. (2015). Nurse against nurse: Horizontal bullying in the nursing profession. Journal of Healthcare Management, 60(4), 249-257.
Hartung, S. & Miller, M. (2013). Communication and the healthy work environment: Nurse managers' perceptions. The Journal of Nursing Administration, 43(5), 266-273. doi: 

10.1097/NNA.0b013e31828eeb3c
Hersey, P., & McAleer, S. (2017). Developing an e-learning resource for nurse airway assistants in the emergency department. British Journal of Nursing, 26(4), 217-221.
Johnson, J. (2017). Quality improvement. In G. Sherwood & J. H. Barnsteiner (Eds.), Quality and safety in nursing: A competency approach to improving outcomes (2nd ed., pp. 109-

130). Hoboken, NJ: John Willey & Sons, Inc.
Johnson, S. L. (2015). Workplace bullying prevention: A critical discourse analysis. Journal of Advanced Nursing, 71(10), 2384-2392. doi:10.1111/jan.12694
Kimes, A., Davis, L., Medlock, A., & Bishop, M. (2015). I'm not calling him!': Disruptive physician behavior in the acute care setting. MEDSURG Nursing, 24(4), 223-227.
Kovner, C. T., Brewer, C. S., Fatehi, F., & Jun, J. (2014). What does nurse turnover rate mean and what is the rate?. Policy, Politics & Nursing Practice, 15(3/4), 64-71. 

doi:10.1177/1527154414547953
Kunc, M., & O'Brien, F. A. (2017). Exploring the development of a methodology for scenario use: Combining scenario and resource mapping approaches. Technology Forecasting & 

Social Change, 124, 150-159. http://dx.doi.org/10.1016/j.techfore.2017.03.018
Lachman, V. D. (2014). Ethical issues in the disruptive behaviors of incivility, bullying, and horizontal/lateral violence. MEDSURG Nursing, 23(1), 56-60.
Lala, R., Jeuring, J., van Dortmont, J., & van Geest, M. (2017). Scenarios in virtual learning environments for one-to-one communication skills training. International Journal of 

Educational Technology in Higher Education, 14(1), 1–15. https://doi.org/10.1186/s41239-017-0054-1
Lee, Y., Dai, Y., Chang, M. Y., Chang, Y., Yao, K. G., & Liu, M. (2017). Quality of work life, nurses' intention to leave the profession and nurses leaving the profession: A one-year 

prospective survey. Journal of Nursing Scholarship, 49(4), 438-444. doi: 10.1111/jnu.12301
Leiter, M., P., Day, A., & Price, L. (2015). Attachment styles at work: Measurement, collegial relationships, and burnout. Burnout Research, 2(1), 25-35. 

https://doi.org/10.1016/j.burn.2015.02.002
Lewis, P. S., & Malecha, A. (2011). The impact of workplace incivility on the work environment manager skill, and productivity. The Journal of Nursing Administration, 41(1), 41-47. 

doi:10.1097/NNA.0b013e3182002a4c
Li, F. (2016). Workplace bullying among Nurses in South Taiwan. Journal of Clinical Nursing, 25(17/18), 2450-2456. doi:10.1111/jocn.13260
Liaw, S. Y., Zhou, W. T., Lau, T. C., Siau, C., & Chan, S. W. (2014). An interprofessional communication training using simulation to enhance safe care for a deteriorating patient. Nurse 

Education Today, 34(2), 259-264. doi:10.1016/j.nedt.2013.02.019
Ma, C., & Parks, S. H. (2015). Hospital Magnet Status, unit work environment, and pressure ulcers. Journal of Nursing Scholarship, 47(6), 565-573. doi:10.1111/jnu.12173
Magnavita, N. (2014). Workplace violence and occupational stress in healthcare workers: A chicken-and-egg situation- results of a 6-year follow-up study. Journal of Nursing 

Scholarship, 46(5), 366-376. doi: 10.1111/jnu.12088
Manton, P. M. (2017). Bullying: A pebble in the pond. Journal of Emergency Nursing, 43(5), 389-390. http://dx.doi.org/10.1016/j.jen.2017.07.006



References
Martin, H. A., & Ciurzynski, S. M. (2015). Situation, background, assessment, and recommendation–guided huddles improve communication and teamwork in the emergency 

department. Journal of Emergency Nursing, 41(6), 484-488. doi:10.1016/j.jen.2015.05.017
McGuckin, M., & Govednik, J. (2013). Patient empowerment and hand hygiene, 1997-2012. Journal of Hospital Infection, 84(3), 191-199. doi:10.1016/j.jhin.2013.01.014
McLees, A. W., Nawaz, S., Thomas, C., & Young, A. (2015). Defining and assessing quality improvement outcomes: A framework for public health. American Journal of Public Health, 

105(S2), S167-73. doi:10.2105/AJPH.2014.302533
Meyers, G. L., Jacobsen, M., & Henderson, E. (2018). An exploration of IPAC educational intervention research: What do we mean by education? Canadian Journal of Infection 

Control, 33(2), 89–95. 
Oh, H., Uhm, D. C., & Yoon, Y. J. (2016). Factors affecting workplace bullying and lateral violence among clinical nurses in Korea: Descriptive study. Journal of Nursing Management, 

24(3), 327-335. doi:10.1111/jonm.12324
Oyeleye, O., Hanson, P., O'Connor, N., & Dunn, D. (2013). Relationship of workplace incivility, stress, and burnout on nurses' turnover intentions and psychological 

empowerment. The Journal of Nursing Administration, 43(10), 536-542. doi:10.1097/NNA.0b013e3182a3e8c9
Park, M., Cho, S., & Hong, H. (2015). Prevalence and perpetrators of workplace violence by nursing unit and the relationship between violence and the perceived work environment. 

Journal of Nursing Scholarship, 47(1), 87-95. doi:10.1111/jnu.12112
Patterson, K., Grenny, J., McMillan, R., & Switzler, A. (2011). Crucial conversations: Tools for talking when stakes are high (2nd ed.). New York City, NY: McGraw-Hill.
Ren, L., & Kim, H. (2017). Effects of bullying experience on psychological well-being mediated by conflict management styles and psychological empowerment among nursing 

students in clinical placement: A structural equation modeling approach. Journal of Korean Academy of Nursing, 47(5), 700-711. https://doi.org/10.4040/jkan.2017.47.5.700
Rice, Y., DeLetter, M., Fryman, L., Parrish, E., Velotta, C., & Talley, C. (2016). Implementation and evaluation of a team simulation training program. Journal of Trauma Nursing, 23(5), 

298–303. https://doi.org/10.1097/JTN.0000000000000236
Royan, R., Wu, C., Theyyunni, N., Montas, S., Cranford, J. A., House, J. B., … Santen, S. A. (2018). Anything but shadowing! Early clinical reasoning in emergency department improves 

clinical skills. Western Journal of Emergency Medicine, 19(1), 177–184. https://doi.org/10.5811/westjem.2017.10.36691
Sauer, P. A., & McCoy, T. P. (2018). Nurse bullying and intent to leave. Nursing Economic$, 36(5), 219–245. 
Schuur, J. D., Hsia, R. Y., Burstin, H., Schull, M. J., & Pines, J. M. (2013). Quality measurement in the emergency department: Past and future. Health Affairs, 32(12), 2129-2138. 

doi:10.1377/hlthaff.2013.0730
Spence Laschinger, H. K. (2014). Impact of workplace mistreatment on patient safety risk and nurse-assessed patient outcomes. Journal of Nursing Administration, 44(5), 284-290.
Stanton, C. (2015). Action needed to stop lateral violence in the perioperative setting. AORN Journal, 101(5), P7-9. doi:10.1016/S0001-2092(15)00320-8
Starosta, K., Davis, S. L., Kenney, R. M., Peters, M., Long, T., & Kalus, J. S. (2017). Creating objective and measurable postgraduate year 1 residency graduation requirements. American 

Journal of Health-System Pharmacy, 74(6), 389-396. doi:10.2146/ajhp160138



References
Stoddard, J. L. (2017). Civility matters: Overcoming workplace incivility using an interactive education intervention. Retrieved from 

https://digitalrepository.unm.edu/cgi/viewcontent.cgi?referer=https://www.google.com/&httpsredir=1&article=1000&context=dnp
Tarcan, M., Hikmet, N., Schooley, B., Top, M., & Yorgancıoglu Tarcan, G. (2017). An analysis of the relationship between burnout, socio-demographic and workplace factors and job 

satisfaction among emergency department health professionals. Applied Nursing Research, 3440-3447. doi:10.1016/j.apnr.2017.02.011
Thompson, R. (2013). Take action against nurse bullying: Strategies for individuals. MEDSURG Nursing, 22(6), 403-404.
Thomson, C., & Black, L. (2008). An exploratory study of the differences between unidisciplinary and multidisciplinary goal setting in acute therapy services. British Journal of 

Occupational Therapy, 71(10), 422-426.
Tompkins McMahon, J. (2017). Improving medication administration safety in the clinical environment. MEDSURG Nursing, 26(6), 374-409.
Tregoning, C. (2015). Communication skills and enhancing clinical practice through reflective learning: A case study. British Journal of Healthcare Assistants, 9(2), 66-69.
Ulrich, B. (2016). Communication: The most basic of nursing skills. Nephrology Nursing Journal, 43(5), 375-450.
Vagharseyyedin, S. A. (2016). Nurses' perspectives on workplace mistreatment: A qualitative study. Nursing & Health Sciences, 18(1), 70-78. doi:10.1111/nhs.12236
Wilson, J. L. (2016). An exploration of bullying behaviours in nursing: A review of the literature. British Journal of Nursing, 25(6), 303-306. 

https://doi.org/10.12968/bjon.2016.25.6.303
Winters, S., Kool, R. B., Klazinga, N. S., & Huijsman, R. (2014). The influence of corporate structure and quality improvement activities on outcome improvement in residential care 

homes. International Journal for Quality in Health Care, 26(4), 378-387. doi:10.1093/intqhc/mzu057
Wolf, L. A., Perhats, C., Clark, P. R., Moon, M. D., & Zavotsky, K. E. (2018). Workplace bullying in emergency nursing: Development of a grounded theory using situational analysis. 

International Emergency Nursing, 33, 48-52. http://dx.doi.org/10.1016/j.ienj.2017.09.002
Wolf, L. A., Perhats, C., Delao, A. M., & Clark, P. R. (2016). Workplace aggression as cause and effect: Emergency nurses’ experiences of working fatigued. International Emergency 

Nursing, 33, doi:10.1016/j.ienj.2016.10.006
Wright, S. M. (2017). Using evidence-based practice and an educational intervention to improve vascular access management: A pilot project. Nephrology Nursing Journal, 44(5), 

427–439. 
Zisblatt, L., Kues, J. R., Davis, N., & Willis, C. E. (2013). The long-term impact of a performance improvement continuing medical education intervention on osteoporosis 

screening. Journal of Continuing Education in The Health Professions, 33(4), 206-214. doi:10.1002/chp.21200


	Slide Number 1
	Slide Number 2
	Background  
	Evidence
	Evidence
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Project Design 
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21

