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Identifying the Gap

• How do schools of nursing stay connected to graduates after 
graduation as students prepare for NCLEX-RN®? 

• How do faculty communicate with students after graduation 
to stay engaged and prepared to take NCLEX-RN®?

• How do faculty collaborate with the students to ensure 
timely testing and to answer questions after graduation? 



Sense of Community Theory 
(McMillan and Chavis, 1986)

Sense of community is a feeling that members have of belonging, a 
feeling that members matter to one another and to the group, and a 
shared faith that members’ needs will be met through their 
commitment to be together. 



Social Media Perception



Review of the Literature 

• Social media platforms such as Facebook and Twitter are gaining 
momentum in the classroom for teaching and learning purposes 
in nursing education (Gunberg Ross & Myers, 2017; Philips et al., 
2017; Watson, Cook & Walker, 2015).  

• Tower et al. (2015) utilized social media as a strategy to address 
sophomore slump in a nursing program but upon review of the 
literature there is no research that addresses student 
perspectives of using social media platforms for NLCEX support 
to communicate, collaborate and connect upon graduation. 



Collaboration, Communication and 
Connectedness

• Connection from graduation to NCLEX-RN®
• Facebook--convenient, cost-effective, and enjoyable means 

of communication
• Most students had established Facebook accounts  
• Students could ask questions and collaborate with faculty 

and peers 
• Study tips, motivational posts, NCLEX-RN® test plan and 

application process questions, and job opportunities



Responsible Use of Social Media
NCSBN® Social Media Guidelines 
• Video-Social Media Guidelines for Nurses
https://www.youtube.com/watch?v=i9FBEiZRnmo&feature=youtu.be
• Handouts-A Nurse’s Guide to the Use of Social Media (NCSBN, 2018)
https://www.ncsbn.org/3739.htm 
University and Department Policies 
• Handbooks
• University Catalogs

https://www.youtube.com/watch?v=i9FBEiZRnmo&feature=youtu.be
https://www.ncsbn.org/3739.htm


Collaboration, Communication and 
Connectedness: At-Risk Students

• Faculty communicated with at-risk students using Facebook 
Messenger

• Students who actively participated in a NCLEX preparation review 
program as a requirement of graduation (Program Policy)

• Weekly reports were received from the NCLEX review program 
coach to the faculty and the program director who collaborated

• Connecting with the student to encourage continued participation 
to achieve the green light



Background and Timeline

AY 
17/18

AY 
18/19

AY 
19/20

• Summer 2017- Remediation Policy implemented
• Fall 2017 11 out of sequence students (at risk)
• Facebook group created with at risk students
• PA SBON pass rate=87.5% 2016-2017 

• Closed, private Facebook group continues for cohorts upon 
graduation

• Remediation Policy  

• Remediation Policy
• Closed, private Facebook group 
• PA SBON pass rate=98.7% 2018-2019



Quantitative Survey
• 171 students voluntarily participated in the closed, private Facebook groups 

over five graduating cohorts (traditional and second-degree) from 
December 2017-December 2019

• IRB obtained prior to survey
• Demographic Questions (2)
• Ten (10) questions related to student perceptions of the closed, private 

Facebook group related to communication, collaboration, and 
connectedness

• Used a 5-point Likert Scale from Strongly Agree to Strongly Disagree
• Survey response rate was 17% (n=30 students)



Q1 - Please indicate from which of the following prelicensure nursing programs you 
graduated:

Answer % Count

Advance to BSN (A to B) 45.16% 14

Traditional four (4) year BSN 54.84% 17

Total 100% 31

# Answer % Count

1 December 2017 6.45% 2

2 May 2018 12.90% 4

3 December 2018 16.13% 5

4 May 2019 35.48% 11

5 December 2019 29.03% 9

Total 100% 31

Q2 - Please indicate the month and year of your program completion:







Future Directions/Research

• Continue quantitative survey to explore student perceptions of 
collaboration, communication, and connectedness

• Consider qualitative research with small focus groups about helpful 
strategies related to connecting, collaborating, and communicating
upon graduation until NCLEX-RN® exam 

• Have additional faculty participate in moderation of Facebook group
• Explore student recommendations for increased collaboration such as 

posting practice questions
• Additional open ended questions on the quantitative survey and/or 

suggestions for facilitation for faculty



Conclusion

• The implementation of the private, closed Facebook group as a 
strategy to stay connected, collaborate, and communicate with recent 
graduates was found to be an effective way to assist students in 
achieving NCLEX success for first time test takers. 

• Weekly reports from were helpful for the nursing faculty to identify 
the progress of at-risk students and provide support through the use 
of Facebook Messenger as they were actively participating in the 
NCLEX review program to achieve the green light. 

• The nursing program continues to utilize Facebook as a means to 
collaborate, communicate, and connect with baccalaureate nursing 
students after graduation to support first time NCLEX test takers.
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