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Communication & Critical Thinking 
• Critical thinking and communication are difficult to teach to mastery 

level in a classroom setting (Muntean, 2017) 

• Asymmetrical clinical experiences for entire cohort of students 

• Variations of exposure by site 

• Variations of experience by clinical instructor 

 

Challenge: Student mastery of  

patient handoff and  

SBAR communication  

with providers 

 Student Success 
In addition to the end of course survey, students also  

completed weekly reflections.  The statements below  

encapsulate the students perception of success of the SBAR  

implementation and emphasis on patient handoff report: 

 

“Prior to entering the patients room, we  

discovered a game plan as to what we were  

going to do right when we got in there. Once 

we arrived at the patient’s bedside and  

introduced ourselves, we received report from 

the other primary and secondary nurses. The 

event that stands out as significant is when 

getting report, the primary nurse did an  

amazing job giving me all of the details as to 

what I should know about the patient, what 

she already did for the patient, and what there 

was left to do. “  - Sophomore Nursing Student 

 

“The experience really showed me what team 

work in the medical field really was. I thought 

both groups worked well together and the  

second group picked up right where [we] left 

off which was great. I thought that everyone 

communicated the best they could and no  

mistakes were made.” -Sophomore Nursing  

Student 

 

Future Plans 
The student learning activities (SBAR and patient handoff  

reporting) applied for the 2019 Spring course were evaluated 

and refined for the 2020 Spring offering.   

 

An SBAR refresher activity was completed as part of the first 

week of lab in the Spring 2020 offering, and students were  

provided reading materials and a video demonstration of SBAR 

performed (AHRQ Patient Safety, 2015; Institute for Healthcare 

Improvement, 2017). 
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A Piece of Our Program  

Curry College School of Nursing 
• Pre-licensure nursing course: Simulation in Clinical Judgement and  

Evidenced-Based Nursing Interventions II 

• Learning activities student participated in during 15 weeks 

• Four high-fidelity simulations (hypovolemia, stroke, heart failure, &  

diabetic hypoglycemia) 

• Simulations lasted 20-30 minutes 

• “Shift change” by students at the 10 to 15 minute mark 

• During “shift change” students practice collaborative hand-off 

• SBAR use encouraged during simulation 

• Students to complete prior to calling provider (“Dr. Sim”) when: 

• Changes in patient condition  

• Requests for new orders 

Second and Subsequent Simulation 
Performance Improved 
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Simulation Course Development 
• At beginning of course: 

• Students provided a preliminary verbal lesson on importance of SBAR 

and patient handoff report 

• After first sim, before second sim 

• SBAR detailed “in-service” with written instruction  

• Blank SBAR forms placed next to telephone (Institute for Healthcare 

Improvement, 2017) 


