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Introduction

Creating a Culture of Civility in Academic Nursing
Tracy L. Booth, Ed.D., BSN, RN

University of Mary Hardin-Baylor, Mayborn College of Health Sciences, School of Nursing

Civility and student-faculty relationships influence 

the culture of the nursing program and the learning 

environment.  Based on findings from a mixed-

methods study, faculty took steps to improve civility 

in a BSN program through developing core values 

statements for the program and creating 

opportunities for student-faculty engagement in non-

academic activities. 

Background
Incivility is a current issue in nursing education.  

The literature supports nursing programs are 

struggling with civility and student-faculty 

relationships.

These struggling student-faculty relationships 

influence the culture of the nursing program and the 

learning environment (Clark, Nguyen, & Barbosa-

Leiker, 2014; Clark, Barbos-Leiker, Gill, & Nguyen, 

2015; Clark, 2017; Jenkins, Kerber, & Woith, 2013).  

Methods

Conclusions
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• Developing a shared language and expectations 

for professional behaviors will contribute to 

creating a civil academic culture.

• A culture of civility will contribute to a positive 

learning environment and a positive work 

environment.

• Developing professional values and behaviors is 

an important step in the nursing student’s journey 

towards professional nursing practice.

Purpose

• Civility and student-faculty relationships influence the 

culture of the nursing program and the learning 

environment. 

• As in many programs, faculty in a BSN program 

noticed challenges in student-faculty relationships and 

the impact on the culture of the nursing program.  

With these concerns in mind, INE-R was utilized to 

survey students and faculty in the BSN program.

• Survey subscales: Student-Student, Student-Faculty, 

Faculty-Student, Faculty-Faculty

• Based on these findings, faculty took steps to create a 

culture of civility through improving student-faculty 

interactions and relationships.  

Core Values Established

Input from faculty & students

Faculty Commitment to Reinforce Civil 
Behaviors

Opportunities for students & faculty to 
engage in non-academic activities

Re-survey students & faculty with the 
INE-R to re-evaluate civility in the BSN 
program

Student 
Views

Faculty 
Views

Incivility influences

• Relationships

➢Student-Faculty

➢Student-Student

➢Faculty-Faculty

•Learning Environment

The Incivility in Nursing Education Survey Revised 

(INE-R) examines student and faculty views 

regarding uncivil behaviors. The survey results 

identify behaviors of incivility from student and 

faculty perspectives. The instrument has established 

validity & reliability (Clark, Barbos-Leiker, Gill, & 

Nguyen, 2015).  
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Fall 2018 Findings

Low Level (LL)

Uncivil Behaviors

No statistically significant 

differences

High Level (HL)

Uncivil Behaviors

Statistically significant differences 

in student HL uncivil behaviors

p = .02, alpha = .05

Overview of Nursing Program Demographics

Total Number of Students: ~ 450

Females ~ 92%

Males ~ 8%

Ethnicity:

Caucasian ~ 60%

Hispanic ~ 16%

African American ~ 9%

Traditional vs. Non-Traditional

Traditional ~ 78%

Non-Traditional ~ 22%

Results 

Demographics

Fall 2019 Findings

Low Level (LL)

Uncivil Behaviors

No statistically significant 

differences

High Level (HL)

Uncivil Behaviors

No statistically significant 

differences

• Means increased on all subscales: Now greater 

agreement between students and faculty on 

perceptions of civil and uncivil behaviors.

• Increase in mean subscale scores was statistically 

significant, p<.0001 

• Students and faculty agreed role modeling and 

rewarding professionalism and civility are good 

strategies

• Limitation was a low response rate
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