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Aims 

 

• Identify the NP’s frequency and duration of time spent 

per day in each non-billable activity. 

• Compare NPs office visits and non-billable activities with 

those of primary care physicians. 

 



“Non-billable Variables” 

Variable Examples of Activities 

Phone calls: 

 

Prescription refills: 

 

 

E-mails: 

 

Lab Results: 

 

 

 

Image Results: 

 

 

Consultations: 

Phone calls made to patients or families.   

 

Communication with staff nurse; calling in 

controlled substances directly to pharmacy; writing 

an e-script 

 

E-mails made to patients and families 

 

Orders and reviews actual report; send results to 

other physicians; communication with staff nurse 

to send lab results to patients  

 

Reviews ECGs with a physician; reviews simple x-

rays; sends results to specialists 

 

Telephone calls with consultants; reviewing 

discharge summaries from the hospital; review 

notes from a consultant; call the emergency 

department to inform of a patient admission to the 

hospital 
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Methodology 

• Non-experimental, descriptive study 

• Personal log 

• Subjects: 2 NPs 

 



NPs Non-billable Activities: Number 
and Duration per Day  
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Interpretation, Limitations, & Discussion 



Differentiation of Daily Activities 

NP 

Office Visits

Non-billable Activities

MD (Baron) 

Office Visits

Non-billable Activities



Comparison of MD(Baron) and NP 
Frequency of Non-billable Activities 
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