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Part1 Introduction



• Empathy consists of the ability to understand and appreciate 

other people's perspectives and experiences, as well as to react 

with an appropriate compassionate response.

• In the context of the health professional-patient relationship, 

empathy is characterized as the health professional's ability to 

understand the patient's world and to feel and think from the 

patient's perspective without judgement, combined with the 

capacity to communicate this understanding.

1.1 Background 



• Lack of empathy will lead to ignorance of patients' psychological 

needs in the communicative process and inability to identify 

patients' feedback expeditiously, which will ultimately affect 

the nurse-patient relationship and the outcomes of nursing care.



• Empathy competence levels of medical and nursing students 

declines significantly as students progress through the academic.

• For nursing interns, clinical practice is a key period for 

cultivating students' ability to empathize.



• Due to the lack of research on senior nursing students, it is 

imperative to identify and enact appropriate interventions to 

maintain or improve the empathy competency levels of these 

students.



• Prior to this experimental study, we developed an empathy 

educational model for medical university students using the 

Delphi Technique, which has reached consensus among experts. 

Based on the empathy educational model, we created the 

structured empathy educational program. 



• To implement a structured empathy educational program as 

developed from the Delphi technique;

• To evaluate its effects on empathy competence among 

undergraduate nursing interns.

1.2 Objectives 



Part2 Methods 



• A two-group quasi-experiment with pre- and post-test.

• A convenience sampling was used to recruit undergraduate nursing

interns from the affiliated tertiary hospital in Central China.

• The inclusion criteria were: (1) full-time undergraduate nursing 

students and currently enrolled in the final year of the program; 

(2) has never takes any prior empathy courses; and (3) is 

willing to participate in the study. 

2.1 Study design & Sample



2.2 Interventions



• A demographic questionnaire to collect relevant information, 

including student characteristics.

• The Chinese version of Jefferson Scale of Empathy-Health 

Providers (JSE-HPs) is used to assess empathy competence 

levels among nursing students. 

2.3 Measurements



• Descriptive statistics & inferential statistics.

• Chi-squared test was used to compare equivalence o 

demographic data between both groups.

• Independent samples t-test was used to explore the 

differences of empathy competence level between both groups.

• A two-sided p＜0.05 was considered statistically significant.

2.4 Statistical analysis



Part3 Results 



3.1 Flow chart of participants for this quasi-experiment



3.2 Sociodemographic characteristics of the students



3.3 Comparison of empathy competence between both groups



3.3 Comparison of empathy competence between both groups



Part4 Conclusions



• To our knowledge, this is the first experimental study 

conducted in China to explore the effectiveness of a 

structured empathy educational program for undergraduate 

nursing interns. 

• The program could significantly improve empathy competence for 

undergraduate nursing interns, which may provide a validated 

paradigm for empathy education in other nursing schools.

• Follow-up studies on longitudinal changes in empathy 

performance and transference to clinical performance are also 

suggested.
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