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Learner Objectives
After this presentation, the learner will 
be able to:

• Explore Telemedicine/Telehealth learning 
experiences for interprofessional health 
care provider (HCP) students.

• Discuss an application of Telemental health 
within a Graduate Psychiatric Mental 
Health Nurse Practitioner Program. 

• Recognize opportunities to incorporate 
Telemedicine/Telehealth simulation into 
existing HCP courses.



Background
•Telemedicine is becoming an essential 
component of healthcare in the U.S. as it 
addresses access to care for underserved, 
rural areas. 

•Telemedicine education and training on 
effective and ethical integration of 
methodologies is necessary.

•Telemedicine simulation extends existing 
simulation, such that graduates are able to 
connect to rural facilities to consult, evaluate, 
and instruct patients and healthcare 
professionals.



Telehealth Program Outcomes
The program outcomes are for the graduate to:

• Develop aptitude in the use of telemedicine 
technologies to advance quality patient care.

• Become proficient in meeting the needs of patients in 
rural areas.

• Contribute to the profession's body of knowledge 
through the utilization of emerging technologies to 
provide quality patient care while reducing costs.

• Behave in a professional manner in all interactions, 
including use of electronic communications with 
patients, colleagues, and healthcare professionals.

• Provide educational and professional offerings to 
patients and their families, share knowledge with 
colleagues, and incorporate new and innovative aspects 
of telemedicine in professional practice.



Curriculum Development
Telehealth/Telemedicine: Best Practices and Operations 
(3): This course will provide the foundation science for telehealth/telemedicine 
practice by comparing and contrasting telehealth/telemedicine and the standards for 
healthcare delivery. Various applications, benefits and challenges of telehealth delivery 
will be explored recognizing the provider and facilitator roles within the inter-
professional team.

Telehealth/Telemedicine: Management Theory and 
Practice (3): Common Telehealth/Telemedicine technologies will be identified 
and employed to gain technical, clinical and operational proficiency of care delivery to 
diverse client populations. Ethical, legal, and regulatory considerations of 
Telehealth/Telemedicine will be studied.

Field Experience in Health Information Technology (3):
Clinical/field experience (48 hours) that includes clinical preceptorship, informatics 
mentoring, and simulated clinical experiences will be obtained. Troubleshooting tips 
during Telehealth /Telemedicine encounters will be investigated for network, connection 
and audiovisual concerns. Patient/client documentation, “webside” manner and 
reimbursement structures will be explored.



Telemental HCP Certification
Telemental health provider content needed:
• The training must be a minimum of nine CE clock hours 

and may be live, webinar, online or hybrid.
• Introduction to Telemental Health
• Presentation Skills for Telemental Health
• HIPAA Compliance for Telemental Health
• Best Practices in Video Telemental Health
• Crisis Planning & Protocols in Video Telemental Health
• Choosing and Using Technology in Telemental Health
• Orienting Clients/Patients to Telemental Health
• Direct-to-Consumer Telemental Health
• Telemental Health Settings and Care Coordination



Psychoeducation Theory Exemplar
• PMHNP Psychoeducation: The course will explore telehealth 

approaches to patient education including legal and ethical issues specific to 
mental health. Educational activities, including use of telehealth for patient 
teaching, counseling, and behavior modification will be discussed. 
Examination of telehealth techniques specific to mental and behavioral health 
and the use and impact of technology will be included.

• Learning Outcomes:  
• Examine the history of telehealth use in patient education 

and the relationship to current approaches
• Discuss the legal and ethical issues related to educating 

people with a mental illness via telehealth
• Analyze learning theories used across the lifespan
• Examine the characteristics of learners across the lifespan 

and specific to mental health
• Appraise a variety of telehealth teaching methods, 

settings, models, and evaluation strategies



Lesson Exemplar
•Psychoeducation Theory

• This lesson explores the foundational science for 
telehealth practice by comparing various applications, 
benefits, and challenges of this approach to care 
delivery, particularly noting possible uses in 
psychoeducation. Students will identify common 
telehealth technologies and have opportunities in the 
practicum to gain technical, clinical, and operational 
proficiency in these modalities.

• Compare various applications, benefits, and challenges 
when conducting psychoeducation via telehealth.

• Resources: 
• Medicare Learning Network, Centers for Medicare and Medicaid Services.



Implementation Exemplar
•Psychoeducation Practicum
• Psychoeducation Planning Process
• Students will participate in a small group activity, 

drafting and discussing components, while integrating 
and practicing concepts of telehealth.

• Have a clear purpose
• Establish goals
• Develop objectives and expected outcomes, including how 

telehealth is incorporated and used
• Plan sessions
• Group rules
• Informed consent
• Social media policy
• Instructional telehealth strategies and materials



Implementation Exemplar
•Psychoeducation Telehealth Practicum
• Psychoeducation Practice
• In preparation for conducting the six sessions from a 

psychoeducation plan, choose one session to practice with 
peers acting as patients. Practice the skill of inspiring positive 
and helpful factors during a telehealth educational activity. 
Feedback will be shared from peers and faculty, who will 
evaluate the learner’s telehealth session effectiveness.

• Objectives
• Practice with peers via telehealth simulation.
• Revise education plan, based on feedback from peers.



Simulation Exemplars
• Telehealth simulation 

between the Simulation 
Center and:

• Telehealth office
• Telehealth lab
• Interprofessional 

practitioners (e.g. PT, RT) 
• Community clinic
• Mobile unit



Conclusion
• Half of the hospitals in the U.S. use 

telemedicine, thus warranting telemedicine 
courses. As telemedicine evolves, healthcare 
providers must interact with this system. 

• Revenue from telemedicine is projected to be 
20-30 billion dollars in 2020, with more than 
100 million distance appointments annually. 

• Formal education is the best way to teach how 
to approach challenges and opportunities in 
telemedicine. Students must navigate ethical 
and legal issues found with telemedicine, 
including HIPPA, licensing law restrictions, and 
malpractice. 



Questions?
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