
Of the 1669 nursing students assessed in both Semesters 1 and 2, the
overall mean CLIP scores increased from 15.8 to 17.2 (p<0.001) (Table 2).
Seven variables including age, gender, country of birth, first-in-family at
university, language spoken at home, enrolment category and PCAL
support attendance, were entered into a logistic regression model to
examine for predictors of improvement in total CLIP index score. Those
who sought PCAL support were over 1.5 times more likely (Adjusted Odds
Ratio: 1.58, 95% CI: 1.26-1.98) to achieve an overall increase in CLIP score
in Semester 2, controlling for age, gender, being Australian-born, language
spoken at home, being first-in-family in university, and being an
international student (Table 3).

Table 3: Predictors of an overall increase in CLIP score at the 6-month follow-up

Hosmer-Lemeshow goodness-of-fit for the model, chi-square = 7.82, 8 df (p = 0.432)

There was a relationship between seeking PCAL support and student
improvement in oral communication using the CLIP index. In conclusion,
this tool can be used to monitor the development of students’ oral language
skills over the course of their study, and identify ‘at-risk’ students requiring
additional support through on-campus programs.
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Introduction
Introduction: Globalisation has changed the landscape of higher education
and health care in developed countries such as Canada, Australia, the United
States and United Kingdom with an increase in the number of students who
use English as an Additional Language (EAL).1 Students with EAL are more
likely to experience difficulties communicating with patients and staff during
clinical placement.2

Aim: This study examined the relationship between seeking Professional
Communication Academic Literacy (PCAL) support and improvement in oral
communication. The CLIP index scores were linked to academic grades,
enrolment status and use of PCAL support.

Since 2013, an undergraduate nursing program in the Western Sydney region
included assessment of oral communication competence based on: (i)
speaker fluency and coherence; (ii) lexical resource; (iii) grammatical range
and accuracy, and (iv) pronunciation using the CLIP index tool (Figure 1). The
descriptor framework and 4-item CLIP index were developed from widely
available speaking skill descriptors and assessment bands, used in English
language testing (Table 1).

Table 1: Descriptors of CLIP item ratings

Sample and data collection: The CLIP index was embedded as an assessment
requirement in four clinical skills-based units and assessed at the end of each
semester in the first two years of the Bachelor of Nursing program. In this
study, first and second year students were assessed in Semester 1 (baseline)
and also six months later (follow-up) in Semester 2. A total of 1699
assessment ratings were completed at both baseline and follow-up in 2015
(Table 2).

Data were analysed using SPSS and Amos versions 24.0 software. The
University Human Research Ethics Committee approved the study (H10338).
The CLIP index scores were linked to academic grades, enrolment status and
use of PCAL support. Data for those students who opted out of the
institutional program level research were not included in the analysis.

Table 2: Characteristics of Years 1 and 2 nursing students (n=1669)
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