
Background

Social media use has increased significantly in recent years. Some studies have
shown social media provides some benefits to users, while others have shown
negative factors involved that have many experts concerned about how social
media may be negatively impacting people, especially in younger
generations. One of the major concerns is the impact of social media on the
mental health of adolescents as seen through the eyes of their parents.
Adolescents have been reporting higher rates of mental illness in recent years,
especially anxiety and depression. The timing of sharp increases in teen mental
illness appears to line up with society’s increased use of social media. In 2014,
it was estimated that 6-8% of adolescents aged 12-17 experienced serious
depression and 2.8 million had at least one major depressive episode that same
year.

Methods

A qualitative exploratory inquiry using an electronic survey was implemented.  
The survey was sent via email using a snowball sampling method. Inclusion 
criteria included parents of adolescents 13-17 years old, whose child did not 
have active symptoms of mental illness.  
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Future research

• A larger sample size will be used to gather a wider range of
responses.

• Questions will be designed to delve deeper into other factors
influencing mental health that may be directly or indirectly related to
social media use.

• More rigorous testing of the survey to prevent technical errors.
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Participants: n=36 It appears that social media, according to the parents, may be beneficial
to adolescents, but there are also negative findings that were shared.
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• It would be inaccurate to say that social media is the sole cause of
mental health issues in all adolescent cases.

• If social media is interfering with protective factors and coping
mechanisms, then it may be acting as a contributor to mental illness.

• On the other hand, social media may enable protective factors and
coping mechanisms, thereby acting as a protective factor.

• Many parents reported that they feel negatively impacted by their
adolescent’s social media use, which suggests that there may be
unanticipated effects on the family.

• Parents and adolescents need to have more discussion about
responsible social media use.

• Healthcare providers should educate parents about social media and
facilitate more discussion between parents and their adolescents.

• More testing is needed.

Parents’ Free Response
Positives
• “He does better homework, keeps abreast of community activities and 

church.”
• “Keeping in touch with cousins and family and laughing if someone posts 

something funny.”
• “Family Interaction, peer bonding, laughing together with siblings.”

Negatives
• “She is not as emotionally available when she has her phone with her.”
• “Social isolation.  Insomnia.”
• “I get upset by him letting responsibilities go when he is distracted by 

social media.”

Purpose:  To understand how parents perceive the impact of social media on 
their adolescents’ wellbeing.
Research Question: What are the perceptions of parents relating to the impacts 
of social media in the lives of their adolescents?

Limitations

• Some technical errors resulted in  unanswered questions.
• After deleting flawed results, the sample size was 36.
• This survey was based on parental observations, but parents may not 

be fully aware of their adolescents’ activities.   
• There are many possible explanations for the results.  

Purpose and Research Question

• Social Media Disorder is not recognized by the DSM-5 but some believe it 
fits the criteria of being a behavioral disorder (Aysan et al., 2018).  

• Social media addiction meets the diagnostic criteria of attention-getting, 
mood change, tolerance, withdrawal symptoms, and conflict and relapse.  
Griffiths continued to explain that people with this behavioral addiction 
exhibit increases in behavioral, cognitive, and emotional preoccupation 
(attention-getting), and the excessive use causes emotional changes (mood 
change) (Griffiths, 2013, as cited in Aysan et al., 2018).  

• Spending time on social media often means teens are spending less time 
interacting with peers, leading to social isolation.  Teens often stay up late 
using social media and get less sleep, which is a known risk factor for 
depression (Twenge, 2017).

• Social media use may have indirect effects on mental health. As people 
become more sedentary, risk factors for health issues, both physical and 
mental, increase. Social media use also may interfere with implementation 
of protective factors and coping mechanisms (Center for Disease Control 
and Prevention, 2018). 
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Figure 1:  “Has your child ever had their 
social media privileges revoked?” Those 
who answered “yes” were asked “Did you 
notice any changes in your child’s 
behavior during the time without social 
media?”
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Increase in Anxiousness or Sadness

Figure 2:  “Have you noticed any increases in 
sadness or anxiousness in your child since 
they started using social media?” 
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Figure 3: “On which of the following activities has social media made a positive 
impact on your child?  Negative?  Choose all that apply.”

Questions probed adolescents’ 
involvement in extracurricular activities, 
changes in peer interactions, use of social 
media, and other aspects that may impact 
a teen’s wellbeing.  Inductive analysis was 
used to identify areas of parents’ 
concerns.
The survey encouraged seeking 
professional medical or mental health 
assistance from counselors, doctors, or 
other trusted professionals if they had any 
concerns about their child’s wellbeing.
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