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This PowerPoint 2007 template produces a 36”x48” 
presentation poster. You can use it to create your research 
poster and save valuable time placing titles, subtitles, text, 
and graphics. 

We provide a series of online tutorials that will guide you 
through the poster design process and answer your poster 
production questions. To view our template tutorials, go 
online to PosterPresentations.com and click on HELP DESK.

When you are ready to print your poster, go online to 
PosterPresentations.com

Need assistance? Call us at 1.510.649.3001

QUICK START

Zoom in and out
As you work on your poster zoom in and out to the level that is more 

comfortable to you. 
Go to VIEW > ZOOM.

Title, Authors, and Affiliations
Start designing your poster by adding the title, the names of the authors, 
and the affiliated institutions. You can type or paste text into the 
provided boxes. The template will automatically adjust the size of your 
text to fit the title box. You can manually override this feature and 
change the size of your text. 

TIP: The font size of your title should be bigger than your name(s) and 
institution name(s).

Adding Logos / Seals
Most often, logos are added on each side of the title. You can insert a 
logo by dragging and dropping it from your desktop, copy and paste or by 
going to INSERT > PICTURES. Logos taken from web sites are likely to be 
low quality when printed. Zoom it at 100% to see what the logo will look 
like on the final poster and make any necessary adjustments.  

TIP: See if your school’s logo is available on our free poster templates 
page.

Photographs / Graphics
You can add images by dragging and dropping from your desktop, copy 
and paste, or by going to INSERT > PICTURES. Resize images 
proportionally by holding down the SHIFT key and dragging one of the 
corner handles. For a professional-looking poster, do not distort your 
images by enlarging them disproportionally.

Image Quality Check
Zoom in and look at your images at 100% magnification. If they look good 
they will print well. 
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QUICK START (cont.)

How to change the template color theme
You can easily change the color theme of your poster by going to the 
DESIGN menu, click on COLORS, and choose the color theme of your 
choice. You can also create your own color theme.

You can also manually change the color of your background by going to 
VIEW > SLIDE MASTER.  After you finish working on the master be sure to 
go to VIEW > NORMAL to continue working on your poster.

How to add Text
The template comes with a number of 
pre-formatted placeholders for headers and text 
blocks. You can add more blocks by copying and 
pasting the existing ones or by adding a text box 
from the HOME menu. 

 Text size
Adjust the size of your text based on how much content you have to 
present. The default template text offers a good starting point. Follow 
the conference requirements.

How to add Tables
To add a table from scratch go to the INSERT menu and 
click on TABLE. A drop-down box will help you select rows 
and columns. 

You can also copy and a paste a table from Word or another PowerPoint 
document. A pasted table may need to be re-formatted by RIGHT-CLICK > 
FORMAT SHAPE, TEXT BOX, Margins.

Graphs / Charts
You can simply copy and paste charts and graphs from Excel or Word. 
Some reformatting may be required depending on how the original 
document has been created.

How to change the column configuration
RIGHT-CLICK on the poster background and select LAYOUT to see the 
column options available for this template. The poster columns can also 
be customized on the Master. VIEW > MASTER.

How to remove the info bars
If you are working in PowerPoint for Windows and have finished your 
poster, save as PDF and the bars will not be included. You can also delete 
them by going to VIEW > MASTER. On the Mac adjust the Page-Setup to 
match the Page-Setup in PowerPoint before you create a PDF. You can 
also delete them from the Slide Master.

Save your work
Save your template as a PowerPoint document. For printing, save as 
PowerPoint or “Print-quality” PDF.

Print your poster
When you are ready to have your poster printed go online to 
PosterPresentations.com and click on the “Order Your Poster” button. 
Choose the poster type the best suits your needs and submit your order. 
If you submit a PowerPoint document you will be receiving a PDF proof 
for your approval prior to printing. If your order is placed and paid for 
before noon, Pacific, Monday through Friday, your order will ship out that 
same day. Next day, Second day, Third day, and Free Ground services are 
offered. Go to PosterPresentations.com for more information.

Student discounts are available on our Facebook page.
Go to PosterPresentations.com and click on the FB icon. 
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To optimize women’s health between pregnancies and promote birth 
spacing by connecting all women of childbearing age to a health and 
lifestyle nurse/coaches at the Health Plan and increasing the use of Long 
Acting Reversible Contraception (LARC) by implementing a process to 
facilitate referrals in the post-partum period. 

PURPOSE

SIGNIFICANCE

This project consists of three phases: Phase I – Assessment, Phase II – 
Education, and Phase III – Evaluations or the Project.  

Phase I 

A confidential preliminary survey was sent to maternity team members to 
determine current knowledge of interconception care, morbidity and 
mortality data, and health and lifestyle programs offered by the Health 
Plan.  

Preliminary data was captured regarding whether maternity nurses and 
social workers were educating members on health and lifestyle programs 
and actively connecting members to a case manager or health coach.  
From July 1, 2018 through June 30, 2018, 17 case managers referred 
members to 98 health and lifestyle programs.  

Phase II

An educational session was provided to the maternity team which is 
comprised of 26 maternity nurse care managers and one social worker in 
October 2018 which discussed the new workflow, rationale for the change 
in process, list of all health and lifestyle programs, background information 
on LARC, and mandatory education modules on interconception care.  
Easy to read educational materials about interconception care and LARC 
were created for members of the Health Plan.  Nursing assessments 
during perinatal care management were revised to include and document 
discussions of LARC during the third trimester of pregnancy and 
post-partum, birth spacing, chronic health conditions of women, and 
discussions/continued engagement by women after delivery with health 
and lifestyle coaches.

Phase III

UPMC reports were generated showing the specific case manager and 
number of referrals to case management and health and lifestyle 
programs.  Claims data was gathered on LARC insertion rates.

UPMC Health/Lifestyle Programs

METHODS

• Education intervention resulted in behavior changes by the maternity 
care managers

• Maternity care managers reviewed and discussed chronic 
conditions and lifestyle behaviors with Health Plan members 
and how they can impact their health.

• Post education revealed a 220% increase in connecting 
members with health and lifestyle programs after the 
post-natal period.  

• Increase in the number of Health Plan members choosing LARC as 
their birth control of choice.

RESULTS CONCLUSIONS

This project changed the workflow of the maternity team during the 
post-natal period to include a focus on interconception planning and 
continuity of care.  This initiative has the potential to improve birth 
outcomes for subsequent pregnancies and improve the overall health of 
the member.  At the Health Plan, it is important that we continue to build 
on the relationships that we have already established with our maternity 
members while encouraging them to optimize their health and the health 
of their family.
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• Maternal morbidity and mortality continues to rise in the United States. 
• Between 2000 and 2014, there was a 26% increase in 

maternal mortality
• 61% of maternal deaths occur in the post-partum period. 

• Care for chronic maternal health conditions, lack of interconception 
planning, and maternal support during the post-natal period is lacking in 
the United States system of healthcare. 

• Unplanned pregnancies or shortened intervals between pregnancies 
have increased risk problems for both mothers and their babies.  

• Research has shown that the healthier women are prior to pregnancy 
the greater likelihood of positive birth outcomes.  

• Using LARC as birth control allows for greater likelihood of birth spacing 
and planned subsequent pregnancies.  

• Managed Care Organizations/Health Plans can help bridge this gap by 
providing continuity of care through telephonic case management and 
support to women during the post-natal period.

•  Women are the primary decision makers for themselves and their 
families when it comes to healthcare.  

• A recent study found that 94% of women make decisions for themselves 
and 55% make decisions for others in their household regarding health.  

• Telephonic case management can engage women and their families 
during the post-natal period to help promote interconception care and 
continuity of care to increase positive birth outcomes for subsequent 
pregnancies as well as encouraging health promotion for the family. 

Mentor: Amy Gettings, BSN, RN, CMCN    Faculty Advisor: Sarah Rhoads, PhD, DNP, WHNP-BC, FAAN
Fellow: Meghan Moroz, MSN, BS, RN, CCM

Improving Continuity of Care/Interconception Planning for Women 
During the Post-Natal Period via Telephonic Case Management

REFERENCES

BACKGROUND
• Case management during the pregnancy has been proven to improve 

birth outcomes.  
• The Maternity Division of the Health Plan engages maternity members 

during their pregnancy and the post-partum period  to provide 
education, support, and resources to members. 

•  After the post-partum period, member are encouraged to contact the 
Health Plan with any future needs or concerns.  

• The current process was linear and focused on the perinatal period
•  UPMC is a world-renowned health care provider and insurer and the 

largest non-governmental employer in the state of Pennsylvania.  
• UPMC is a nonprofit that operates 40 academic, community, and 

specialty hospital, 700 doctors’ offices and outpatient sites, and 
numerous rehabilitation, retirement, and long-term care facilities. 

•  The UPMC Insurance Division has case management teams that are 
comprised of Registered Nurses and Social Workers that provider 
support to members for their health needs.  

▪ Education Project Team: Sara Courson, BSN, RNC, MNN, Angela Thomas, RN, BSN, Victoria 
Vukelich, MSN, RN, Marian Yavorka Jobe, RN, MS, MSN

▪ Kimberly Ketchel, MSN, RN, RNC-MNN, Manager, Care Management Insurance Division
▪ Shawn Marshall, Business Project Developer
▪ Ashley Sewell, Senior Project Analyst
▪ The UPMC Health Plan Maternity Team
▪ My family: Al, Harrison, Abigail, Grace, Benjamin, Bev, and Lee

Maternity Referrals Maternity Care 
Management

Post-Natal Care 
Management Ends

Top Knowledge Gaps Knowledge Deficit 
Percentage

Continuity of Care Definition 12%
Preconception Care Definition 20%
Knowledge of LARC 29%
Interconception Care Definition 33%
Type of Health/Lifestyle Programs 55%
Ideal Pregnancy Intervals 67%
Preconception Health – Target All Genders 74%

Adults Asthma Behavioral Health
Cardiac COPD Diabetes
Epilepsy Employee Assistance Hemophilia
Hepatitis C IBS Low Back Pain
Multiple Sclerosis Nutrition Pediatrics
Physical Activity Rheumatoid Arthritis Sickle Cell Anemia
Stress Management Tobacco Cessation Weight Management
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Encourage the Heart
• Continually discussed project 

importance
• Encouraged staff at team 

meetings
• Created a contest to reward 

high-performing team members 
using new workflow

Model the Way
• Literature Review
• Develop leadership skills
• Reviewed preliminary data

Inspire Shared Vision
• Create a project team
• Educate staff on rationale and 

process
• Collaborate with different areas 

within the health plan

Challenge the Process
• Create and initiate new workflow
• Overcome barriers
• Create reports to analyze project 

data

Enable Others to Act
• Educational materials for members 

created to support care manager 
conversations

• Updated nursing assessments
• Educational session for all RNs and 

SWs in Maternity Department


