Background & Significance:

* Studies report: what leaders are, how they influence, and what styles
exist. Little, however, is known about the followers. As with leaders,
followers need development to be more effective.
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* Robert Kelley’s conceptual model framed this work to look at the
different styles. This model helps to identify the most effective
followers and those who may need further guidance, mentorship, and
education to become more effective.
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Sixty participants met the inclusion criteria.
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