
The purpose of this proposal is to assess 

the effectiveness of a communication tool 

that aims to strengthen older African 

American patients and the healthcare 

providers rapport in an effort to improve 

health literacy. A convenience sample of 

30 African American persons aged 55-75 

from the community will participate in this 

study. Using descriptive statistics, results 

will be analyzed, and findings will be 

examined using Madeline Leininger’s 

Cultural Care Diversity and Universality 

Theory. This study is significant because 

improved communication between older 

African Americans and healthcare 

providers will increase health literacy and 

improve patient outcomes (Hansen, 

Hodgson & Gitlin, 2016).

 Introduction

More than one-third of adults in the United 

States suffer from low health literacy levels 

(United States Department of Health and 

Human Services, 2018).  With low health 

literacy, these adults experience difficulty 

comprehending health information at either 

basic or below basic levels. This impedes 

their ability to function in the healthcare 

environment, act on health information, and 

make meaningful decisions about their 

care (Fleary & Ettienne, 2019). Low health 

literacy is not easily visible. Lack of literacy 

may cause individuals not to be able to 

recognize medical terms, understand their 

bodies, interpret data about serious illness 

or know how to manage complex 

conditions that will require intimate care 

(United States Department of Health and 

Human Services, 2018). 
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 Methods & Materials

Research Design

This study utilizes a descriptive method 

design with a quantitative approach. 

Data Collection

A total of 30 African American participants 

ages 55-75 will be asked to participate in 

this research, after IRB approval. For this 

study, African American participants will be 

asked 3 questions that will evaluate their 

likeability and usability of this tool. Below 

are the questions:

1.Have you heard of the Ask me 3 tools?

2.Do you believe it would be beneficial to 

ask these questions at each practitioner 

visit?

3. Are these questions helpful to your 

understanding of healthcare situations?

What do older African Americans think about 

the usefulness of the Ask Me 3 in assisting 

with their medical care?

•Materials

Ask Me 3 survey tool was obtained 

through the National patient safety 

foundation and the Institute for Healthcare 

Improvement. Ask Me 3 reinforces 

principles of clear health communication 

while aiming to improve health literacy in 

health illiterate patients (Institute of 

Healthcare Improvement, 2019). 

1.What is my main problem?

2.What do I need to do?

3.Why is it important for me to do this? 
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