I Didn’t See It Coming

Improving Mental Health Training for Nurses
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Objectives

The attendee will leave the session able to describe the importance
of mental health training for frontline staff.

The attendee will be able to describe the steps necessary to
implement a mental health training program designed for
healthcare professionals while maintaining course fidelity.

The attendee will leave the session able to articulate the benefits of
mental health training program in the emergency and acute care
setting for frontline nursing staff.

The attendee will be fully engaged and entertained for 15 minutes,
give or take.
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The Plan

(International Center of Photography, 2017)
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Nurses by Practice Area

Ambulatory
23%

Emergency
43%

Pediatrics
6%

Women's Health
4%

OR/POCU/PACU
7%

Critical Care

Med/Surg 2%

15%




Have you ever had to treat a mental
health patient?

8%

92%




Have you had any additional training
in mental health after nursing school?

21%

79%




(Smith, 2018)



Pre and Post Scores
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Data Dive

& Non-parametric distribution, so Sign Test used for overall scores

& Statistically significant increase in the overall scores from pre- to post-
intervention

& Statistically significant increases in all four domain scores

Overall

Pre to post improvement

Domains

Patient Assessment

Resource Adequacy

Practice/Intervention Competency

Psychotropic Recommendation




ED Vs. Non-ED
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(D’Silva, 2016) (Carlevarino Aragon, 2018)



ED vs. Non-ED Baseline Scores
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ED vs. Non-ED Post Course Scores
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