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Purpose: A partnership was created between ASSIST Community Services Centre, the 
Edmonton Mennonite Centre for Newcomers, and the Faculty of Social Work at the 
University of Calgary for this project. The project was designed to meet the Newcomer 
Community Integration stream to support older Chinese, both newcomers or 
established, to overcome barriers to community integration, and to build the capacity of 
communities (specifically immigrant-serving organizations and seniors serving 
organizations) to create welcoming and inclusive communities. The study aimed to 
develop a comprehensive understanding of the needs of older people in Chinese culture 
and society living in Edmonton, and possible systems that would benefit from 
collaborative action and strategic engagement. 
Methods: A qualitative research approach was used to understand the challenges and 
barriers to access and utilize the services among the older population. Research ethics 
approval was obtained from the Research Ethics Board at the University of Calgary 
before initiating the data collection. Key informant interviews were conducted with 20 
service providers including 10 service providers from immigrant-serving organizations 
and 10 service providers f rom mainstream senior-serving organizations. The interviews 
mainly focused on the key components of their mandates, the nature of their 
interactions with older Chinese people, key constituencies, and their own views and 
perspectives on connecting older Chinese people to mainstream senior 
programs/services in Edmonton, including specific recommendations and priorities for 
collaborative action. The interviews took approximately 60 minutes and were conducted 
in EnglishTwo focus group sessions were conducted with older Chinese to learn about 
their lived experiences and perspectives in navigating mainstream senior-serving 
organizations. Each focus group included 10 participants; one focus group was 
Cantonese speaking and one focus group was Mandarin speaking. Before each focus 
group, a demographic survey data was administered to collect participant information 
about their marital status, household composition, education, employment status, 
language spoken at home, and immigration class upon entry to Canada. In the focus 
group discussions, older Chinese participants were asked about the services and 
programs accessed in Edmonton, and what areas would benefit from collaborative 
action to better facilitate their connection to mainstream senior-serving organizations. 
Each focus group session took approximately 2.5 hours in duration. 
Results: Several themes were generated which included: Awareness and access to the 
services, perceptions of the services, diversity, and use of social media. Major barriers 
to access were language, transportation and lack of inclusion of cultural values and 
preferences. Chinese older adults prefer to use social media as a mode of social 
integration and connections with the family and others. Mainstream organisation lacked 
to provide culturally based services to the Chinese older adults due to lack of funding 
and other resources. Most of Chinese older adults prefer to use immigrant serving 
organisations for the available services 



Conclusion: There is a strong need to include voices of Chinese older adults in the 
provision of services. A strong collaboration and partnership among the organization is 
needed to improve the existing services and overall promoting the overall health of the 
Chinese older adults in the community. 
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Abstract Summary: 
Participants will be able to identify barriers in accessing services for Chinese older 
adults in Edmonton, Canada. They will also learn possible strategies for collaboration 
and systems improvement among the service providers in mainstream and immigrant 
organizations. 
 
Content Outline: 
Introduction 
There are almost 6.2% Chinese immigrants in Edmonton, Canada. With a growing 
aging immigrant population, there is a need to consider the availability and accessibility 
of services, programs, and facilities for the Chinese older adults in the community. 
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Author Summary: I have almost 20years of experience in academia, management and 
clinical nursing. My research interests are end of life care, gender violence and mental 
health and promotion. Currently is a Post doctoral fellow at the University of Calgary. 


