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Study background   

 As the population ages, the prevalence of dementia increases year by year. In response to the future rapidly growing dementia care 

needs, training of dementia professional caregivers is currently one of the important problems faced in the development of long-term 

care for people with dementia in Taiwan.  

 Dementia is a long-term disease with multi-syndrome. Different symptoms and problems may occur at different phases in the trajec-

tory of illness. Due to the complexity of the disease, different professional interventions are required to provide care, and it is ex-

tremely important for various cross-disciplinary teams to cooperate. Therefore, schools and related professional teams have organized 

many dementia care training courses. However, it is not confirmed whether these courses conform to the core competencies that pro-

fessional dementia caregivers should possess. 

Nurses and caregivers are considered to be the primary direct caregivers in professional care for dementia. In order to improve the 

quality and effectiveness of care, professional caregivers must be grounded in core competencies.  

An Investigation on the Core Competencies of Professional Dementia Caregivers  

  Aim of study 

The purpose of this study is to investigate the core competencies of professional dementia caregivers, to act as a basis for establish-
ing core competencies from professional dementia caregivers and provide a reference for planning dementia care courses for schools and 
relevant units.  
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The modified Delphi technique was employed in this stage. The research team integrated rele-
vant literature and conducted joint discussions to draft a core competency questionnaire for de-
mentia caregivers based on the core competencies and corresponding indicators that profession-
al dementia caregivers should possess. 

We invited 15 experts who performed academic and practical work in dementia care to com-
plete a modified Delphi review. The mean years of experience of these experts was 19.8 years. 
Their professional background included clinical institution managers (n=6), dementia care aca-
demic experts (n=4), and practical caregivers (n=5).  

Taking into consideration that these caregivers have different care professional backgrounds, 
the nine core competencies were divided into two major groups of nursing and care workers. 
The corresponding competency indicators for these two groups were used as a basis for develop-
ing care competency assessment tools.  

At this stage, the nine core competencies and their corresponding competency indicators were 
used to develop the “Dementia Care Professional Competency Assessment Scale” (nursing group: 
80 items and care worker group: 74 items), and the content validity index (CVI) was used for expert 
validity evaluation: 

 The CVI of the nine dimensions in the nursing group was 0.8-1.0, and the total CVI was   

      0.95. 

 The CVI of the nine dimensions in the care worker group was 0.85-1.0, and the total CVI  

      was 0.96.  

Dementia Care Professional Competency Assessment Scale: 

 Nursing group: the Cronbach’s α of the nine subscales was in the range of 0.87-0.96. 

 Care worker group: the Cronbach’s α of the nine subscales was in the range of 0.82-0.95.  

Stage 1  

Determination of nine core 
competencies  

Conclusion and discussion   

After a literature review and  compiling Delphi expert consensus results, we 

determined the core competencies that professional dementia caregivers must 

possess.  

This can be used as a basis for establishing core competencies for professional 

dementia caregivers and provide a reference for planning dementia care cours-

es for schools and on-the-job training in dementia care practice. This study is 

the first to evaluate dementia care competency in university students.  

 In the future, competency evaluation will be carried out on clinical practical 

caregivers to establish the reliability and validity for different professional care-

giver populations, and the construction validity of the questionnaires will be 

further established.  

Method  

Development of core competencies  

  Study subjects and site  

A purposive sampling was used. One hundred and sixty-seven undergraduate students were recruited from the Department of Ger-
ontological Care of a university in Taiwan. They were divided into two groups, the nursing profession and care worker profession.   
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Stage 2 

Development of an assess-
ment tool 

Stage 3 

 Establish the reliability of  
the assessment tool  

Background of study subjects  

Subscales of nine core competencies for professional dementia caregivers  

Characteristics 

Mean (SD) or numbers (%) 

Nursing  
profession 

(n =114) 

Care worker 
profession 

(n =53) 

Age (years), mean ± SD 25.4 ± 7.83 28.19±12.3 

  20-24 83(72.8) 37(69.8) 

  25-34 12(10.5) 5(9.4) 

  35-44 16(14.0) 1(1.9) 

  45-62 3(2.6) 10(18.9) 

Gender, n(%)     

Male 8(7.0) 7(13.2) 

Female 106(93.0) 46(86.8) 

Marital Status, n(%)     

  Married 16(14.0) 10(18.9) 

  Single 98(86.0) 43(81.1) 

Is work experience related to care     

  No 55(48.2) 38(71.7) 

  Yes 59(51.8) 15(28.3) 

Previous encounter with dementia pa-
tients 

    

  No 41(36.0) 23(43.4) 

  Yes 73(64.0) 30(56.6) 

Characteristics 

Mean (SD) or numbers (%) 

Nursing  
profession 

(n =114) 

Care worker 
profession 

(n =53) 

Have experience in  caring for dementia 
patients 

    

  No 60(2.6) 29(54.7) 

  Yes 54(47.4) 24(45.3) 

Received dementia care-related courses 
in the last two years 

    

  No 87(76.3) 41(77.4) 

  Yes 27(23.7) 12(22.6) 

Willingness to care for dementia pa-
tients 

3.73 ± .669 3.83 ± .612 

  Neither agree nor disagree 45(39.5) 15(28.3) 

  Willing 55(48.2) 32(60.4) 

  Extremely willing 14(12.3) 6(11.3) 

Self-confidence in caring for dementia 
patients 

3.25 ± .689 3.21 ± .743 

  No confidence 11(9.6) 9(17.0) 

  Neutral 68(59.6) 25(47.2) 

  Confident 30(26.3) 18(34.0) 

  Extremely confident 5(4.4) 1(1.9) 

Subscales  

Number of items Cronbach ‘s α 

Nursing  
profession 

Care worker 
profession 

Nursing  
profession 

Care worker 
profession 

Core competency 1: 
Understanding the symptoms, diagnosis and 
treatment of dementia 

7 7 0.90 0.92 

Core competency 2: 
Daily life care and management of behavioral 
problems 

14 13 0.95 0.95 

Core competency 3: 
Palliative care for dementia 

6 4 0.93 0.85 

Core competency 4: 
Interpersonal communication and teamwork 

7 7 0.92 0.90 

Core competency 5: 
Ethics and law 

7 5 0.87 0.82 

Core competency 6: 
Prevention and health promotion 

8 7 0.94 0.94 

Core competency 7: 
Friendly environment 

10 10 0.95 0.94 

Core competency 8: 
Family support and service resources 

14 12 0.96 0.94 

Core competency 9: 
Self-care of professional caregivers 

7 9 0.91 0.90 


