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Objectives & Disclosures

Objectives
• Describe a quasi-experimental program evaluation study which 

compared the impact of clinical practicum experiences on the 
cultural competence of undergraduate, pre-licensure nursing 
students 

Disclosures for Trudy A. Laffoon DNP, RN-BC
• This study was supported in part by The University of Iowa 

Clinical and Translational Science Award 
NIH (UL1TR002537) 

• I received no other 
sponsorship or commercial 
support and have no 
Conflicts of Interest to report
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Introduction
• Increasing globalization impacts healthcare
• Culturally competent care improves quality & patient outcomes
• Minority populations underrepresented in the workforce
• Ethnocentric perceptions of superiority further contribute to 

disparities
• Changing attitudes & behaviors best accomplished during early 

phases of professional education 
• Program evaluation starts with baseline assessment of 

knowledge, skills, attitudes, strengths, and limitations
• Global immersion experiences in their infancy at the University 

of Iowa College of Nursing
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Cultural Competency Model *
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Characteristics of Cultural Competence

1. Personal awareness of beliefs and 
behaviors.

2. Skills in interacting with and when 
providing care for persons from cultures 
different than their own.

3. Awareness of cross-cultural variations. 
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Research Question

In undergraduate baccalaureate nursing 
students, how does an international 

immersion experience, compared to a 
traditional practicum experience, effect 

cultural competency?
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Methods
• Assessment completed using 

Cultural Competence Clinical Evaluation Tool – Student 
Version (CCCET-SV)ã

• Convenience sample of pre-licensure undergraduate 
nursing students - fall semester 2018 

• Control group - traditional practicum students 
• Experimental group - immersion international community 

practicum students 
• Quantitative responses compared among and between 

groups and time points
• Thematic analysis of responses to most impactful cultural 

competency learning experience
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Data Analysis & Results

• Ordinal logistic regression analysis framework
• Three predictor sets 

- Person (experimental - control)
- Time (pre - post) 
- Person X Time interaction 

• Estimates for the odds ratio, 95% confidence interval, 
and p-values generated for each model/outcome 
combination

• No statistically significant differences between groups 
pre-survey 
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Table 1 – Model Effects - Person
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Table 2  - Model Effects - Time
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Table 3 - Model Effects – Person



— 12 —

Table 4 – Control Group Pre-Post
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Table 5 - – Control Group Pre-Post
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Table 6 – Qualitative Responses  
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Opportunity For Experiences
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Conclusions
• Statistically significant differences demonstrated 

between groups
• Themes identified from qualitative questions similar between 

groups 
• Median scores from both groups demonstrated improvement in 

all areas but some did not reach statistical significance
• Students in experimental group had a wider variety of cultural 

opportunities with larger number  of patients of diversity than 
the control group

• Course NURS:3655 at University of Iowa College of Nursing 
helps with preparing students for CCC

• Sample size and setting limit generalizability
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Implications & Recommendations
• Improved cultural awareness & understanding 

will help eliminate biases & reduce healthcare disparities 
• Sharing of personal immersion experiences is impactful
• Opportunities for incorporation of elements of the 

immersion experience into traditional practicums should 
be explored

• Findings from this study can be used to provide evidence 
for ongoing administrative support and funding

• Future research focus must include development of  tools 
to measure impact on patient outcomes
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“The nurse practices with 
compassion and respect for the 
inherent dignity, worth, and 
unique attributes of each person.” 

Code of Ethics
American Nurses’ Association, 2015

To be culturally responsive “doesn’t mean you 
are an authority in the values and beliefs of 
every culture. What it means is that you hold a 
deep respect for cultural differences and are 
eager to learn, and willing to accept that there 
are many ways of viewing the world”

- Okokun O. Udo PhD
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Thank You
Trudy A. Laffoon MA, RN-BC
Nurse Manager
University of Iowa Hospitals and Clinics
200 Hawkins Drive – PFP 30000-C4A
Iowa City, Iowa 52242-1009
trudy-laffoon@uiowa.edu
319-321-1381 (cell)
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