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Objectives

 Review and discuss the timeline of 3 critical events that 
occurred with clinical nursing students in the vicinity of the 
diagnosed Ebola patient.

 State at least 2 of the emotions that were expressed by nursing 
students during the reflective journaling exercise.

 Discuss 2 faculty-driven interventions created to assist 
students through a clinical experience crisis.

 Employed by: Texas Tech University Health Science Center, School of Nursing

 No sponsorship/no commercial endorsements.



The Ebola Crisis In Dallas

 History/Background

 Timeline

 Managing Students 
During Crisis 

 Lessons Learned



The Ebola Crisis
A rare, but deadly virus that causes bleeding inside & outside of the body

 Map of the crisis up to 2014

 Highly contagious, and deadly

 Note: 2,000 active cases 
currently estimated in the Conga



The Ebola Crisis in Dallas - Timeline

 September 25, 2014 –Mr. D. presents to the ER at Dallas 
hospital; was treated & discharged--flu

 September 28, 2014 – Mr. D. returns to the ER worse 
symptoms

 September 29, 2014 – Mr. D. is admitted to ICU—Ebola 
disease confirmed next day

 October 8, 2014 – Mr. D. succumbs to the disease 



The Ebola Crisis in Dallas – Timeline 
(Continued)

 October 10, 2014 – 1st Nurse develops fever

 October 12, 2014 – Nurse test positive for Ebola & hospital closes to all “non-
essential” personnel

 October 13-16, 2014 - Local Universities pull students from hospital. 

 October 15, 2014 – 2nd Nurse test positive for Ebola

 October 18, 2014 – Any nursing student who had been in/around the ICU were 
required to preventatively self monitor for up to 21 days after their shift (so only for 
remaining 4 days till the 20th) One of the students reports a fever ranging from 99.1-
99.7. Reported to CDC command. No disease development. 

 November 1, 2014 – TTUHSC students return to the hospital



The Ebola Crisis in Dallas – Managing Students

 What we did:
 September 30, 2014 - TTUHSC SON email correspondence to follow up on the 

situation and students

 October 14, 2014 – Dallas faculty emailed students to address the situation and 
concerns. Also offered info on EAP for students (assistance/counseling 
program available to students free of charge). 

 October 16, 2014 –TTUHSC makes formal statement. Attended Dallas Health 
Department Emergency Preparation meeting and City Hall meeting. 

 October 17, 2014 - Students are given a journal assignment to reflect on how 
the Ebola experience had affected their thoughts and feelings as well as those 
of their coach. They were to address fears/concerns/questions along with 
thoughts about nursing in general. 



Journal Assignment: 
Retrospective Qualitative Study

 Assignment was required but optional to share with 
instructor– 8/10 students chose to share.

 Written content valuable to shareUniversity IRB Approval 
Obtained. Qualitative design, thematic analysis
 Study Aims 

 To better understand the thoughts and feelings of nursing students experiencing an 
unexpected crisis during their clinical rotations.

 To identify ways  nursing educators can better handle student fears in stressful 
situations, offer support/assistance, facilitate learning and make appropriate 
recommendations for follow-up after surviving an unimaginable crisis during 
clinical rotations.  

 To learn what impact an unexpected nursing clinical experience can have on future 
nursing practice.



Themes Identified using  coding 
scheme to sort written content

 Mixed Emotions
 Excitement/Jealousy

 Fear/Worry/Concern

 Trust

 Nursing as a Calling



Mixed Emotions

 Excitement
 “I had chills of excitement….I want to be part of history;” 

 “My thoughts included excitement to get the experience of observing or 
possibly providing care to the patient” 

 Jealousy
 “When I heard a couple of my classmates were offered to provide care to the 

patient, I was a little jealous”; “I even wish that I had been assigned to care 
for the patient;”  NOTE: This never occurred. 

 Concern
 “While I was thrilled to go to ICU clinical, my family, more specifically my 

sister, was concerned about my health and safety”



Mixed Emotions

 Worry 
 “I know that possibly having a lowered immune system, I was nervous I would 

be more susceptible to contracting this virus than others …my roommate 
worked near the unit, and I was worried he would somehow contract the virus 
and then I would contact it from him.”

 Fear 
 “When I first learned a patient in the United States had traveled from Liberia, 

and presented to an American emergency department with symptoms indicative 
of Ebola, my initial reaction was one of fear. Once I learned  this patient was 
admitted, I started to panic because I knew very well he would most likely be 
staying on the unit I was scheduled.”



Trust

 “I trusted the CDC and WHO, somewhat naively;” 

 “I knew my hospital was a good hospital and well equipped to 
handle a patient of this nature;”

 “Before going to bed, I sarcastically told my boyfriend, don’t 
worry, what are the chances I would actually get that patient? 
The chances are slim to none…and even if I was assigned this 
patient, I doubt my school would let me provide care!” 



Nursing as a Calling

 “The nursing population at this hospital stood strong and faced the crisis 
head on, without fear. I admire the nurses I work with and strive to be as 
brave and cool-headed as they are…most of the nurses were scared for 
their ICU coworkers but remained proud

 “I felt motivated and encouraged to always be the best nurse I can be 
throughout my career, and never back down. Those nurses on MICU have 
no idea, but the contributed something great to the next generation of 
nurses.”

 “Do I truly want to risk my life to care for others? The answer I came to is 
a resounding YES.”; “I decided to be a nurse because of one reason: I 
want to be part of something greater than myself…with this in mind I no 
longer questioned my calling;”



The Ebola Crisis in Dallas – Lessons Learned

 Ethical Considerations

 Protocols/Policies for unforeseen

 Available alternative clinical

experiences



When the Unimaginable Occurs

Questions????
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