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Purpose: Self-efficacy is defined as an individual’s belief in their competence of being successful in 
mastering a task with a positive outcome (Bandura, 1997). Similarly, students can exhibit self-efficacy 
with a belief that they can successfully grasp an academic concept, particularly with online learning 
(Brewer & Yucedag-Ozcan, 2013). Based on the literature, that belief positively influences student 
learning outcomes (Peechapol, Na-Songkhlal, Sujival & Luangsodsai1, 2018). Factors such as social 
experience, mastery experiences with content, self-evaluation and reflection, and internet mastery 
contribute to perceived student self-efficacy in online education. While studies have demonstrated 
internet self-efficacy to be a predictor of student success in the online environment, there is limited 
research that has studied the impact of an orientation course on self-efficacy in an RN to BSN population 
(Alqurashi, 2016). Furthermore, student self-efficacy directly impacts student satisfaction (Shen, Cho, 
Tsai, & Marra, 2013). The purpose of this study is to determine if content exposure of a comprehensive 3-
credit orientation course builds student mastery with program requirements and technical expectations, 
thereby increasing student self-efficacy. 

Methods: This quasi-experimental descriptive study examined the impact of an online orientation course 
on self-efficacy in students enrolled in an online RN to BSN program. Students are introduced to 
concepts/skills to facilitate their success and progression in the program. These concepts and skills 
include: learning management system mechanics, online classroom navigation, process for resolving 
technical issues, online course navigation, time management skills, online communication methods, 
student resources, and scholarly writing topics that include APA formatting, peer review references, 
academic integrity, and use of library sources. All students enrolled in the orientation courses during the 
Fall 2017 and Spring 2018 semesters, were contacted by email for participation in the study. The study 
used a pretest/posttest design with Likert rating scales for each of the identified skills/concepts taught in 
the course (same Likert evaluation of skills listed in both the pretest and posttest). 

Results: Analysis was completed using independent groups t-tests to compare student perceptions of 
their self-efficacy in the concepts and skills taught in the orientation course prior to course completion and 
after course completion. Statistically significant findings of improved self-efficacy in the areas of 1) the 
mechanics of the learning management system (t =-4.466, df= 113, p < .0025), 2) the process of 
resolving technical issues (t =-3.282, df=113, p < .0025), 3) the understanding of the difference between 
peer-reviewed/non-peer-reviewed, scholarly/non-scholarly resources from electronic databases (t =-
4.334, d f= 113, p< .0025), 4) the ability to retrieve acceptable sources from the online library databases 
(t =-5.294, df=113, p < .0025), and 5) an understanding of university/program student services and 
resources including academic advisement and tutoring (t =-3.213, df=113, p < .0025) were identified. 

Open ended questions asked participants to identify the most beneficial assignment, least beneficial 
assignments and specifically what assignments fostered self-confidence. Answers to the open ended 
questions were analyzed for frequency of words or phrases relating to similar themes. Themes included 
student resources, instructor interaction, APA and scholarly writing, online learning navigation, specifically 
identified assignments, and time management skills. 

Limitations to the study include the inability to identify students who may have completed the pretest and 
posttest since identifiers were not included leading to independent samples and unequal pre and posttest 



groups. Additionally, multiple sections of students with different instructors may have led to differences in 
delivery of weekly information within the same course design. 

Conclusion: Based on the findings in this study, as a result of the orientation course, student self-
efficacy improved in five distinct areas required for success in online RN to BSN education. Open ended 
questions completed by participants also noted additional areas that improved their self-efficacy that 
reflected the quantitative findings and added additional areas that improved self-efficacy. Implications of 
the findings include the ability of a mandatory orientation course exposes student to concepts that will 
promote mastery of concepts resulting in self-efficacy and positive academic outcomes. With the 
increasing number of students enrolling in online education, there is a need to maximize the skills 
required for successful completion of online courses thereby encouraging retention leading to 
program/degree completion. 

Given that non-traditional students are balancing work, studying, parenting, and other personal 
responsibilities, future research is necessary to explore the impact of student personal resources on self-
efficacy and student success in the online environment. Longitudinal studies are also important to 
conduct that describe the long-term impact of an orientation course on student performance. 

Based on the presented evidence, a comprehensive orientation course directly affects student’s 
perceived self-efficacy. Considerations for orientation course development should incorporate essential 
factors that enhance self-efficacy, lending to improved student retention. Requiring an orientation course 
as a program prerequisite affords students the opportunity to become confident with program 
expectations, making the transition to online learning a positive student experience. 

 

 
Title: 
The Effect of Orientation on Student Self-Efficacy in an On-Line RN-to-BSN Program 
 
Keywords: 
Orientation Course, RN-BSN students and Self-efficacy 
 
References: 
Alqurashi, E. (2016). Self-Efficacy in online learning environments: A literature review. Contemporary 
Issues in Education Research, 9(1), 45-51. Retrieved from www.researchgate.net. 

Bandura, A. (1997). Self-efficacy. The exercise of control. New York: W.H.Freeman and Company. 

Brewer, S. & Yucedag-Ozan, A. (2013). Educational persistence: Self-efficacy and topics in a college 
orientation course. Journal of College Student Retention, 14(4), 451-465. doi.org/10.2190/CS.14.4.b 

Peechapol, C., Na-Songkhla, J., Sujiva, S. & Luangsodsai, A. (2018). An exploration of factors influencing 
self-efficacy in online learning: A systematic review. International Journal of Emerging Technologies in 
Learning, 13(9), 64-86. doi:10.3991/ijet.v13i09.8351 

Shen, D., Cho, M.H., Tsai, C.L. & Marra, R., (2013). Unpacking online learning experiences: Online 
learning self-efficacy and learning satisfaction. The Internet and Higher Education, 19, 10-17. 
doi:10:1016/jheduc.2013.04.001 

 
Abstract Summary: 
Internet self-efficacy is a proven predictor of online student success, but there is limited information 
measuring the relationship of online orientation courses and student self-efficacy. This study evaluated 



the effect mandatory online orientation course exposure had on RN-BSN online student mastery of 
program requirements, thereby increasing student self-efficacy. 
 
Content Outline: 
The Effect of Orientation on Student Self-Efficacy in an Online RN to BSN Program Outline 

1. Introduction 

1. Purpose: The purpose of this study is to determine if content exposure of a comprehensive 3-
credit orientation course builds student mastery with program requirements and technical 
expectations, thereby increasing student self-efficacy. 

2. Definition of key terms 
1. Target Population: SUNY Delhi's BSN program students enrolled in UNIV 300: 

Orientation to Online BSN . All students enrolled in UNIV 300 were eligible to participate 
in this study (inclusion criteria), and recruited by email by the prinicipal investigator no 
later than the first week of the start of the course. The email included an information 
explaining the study, along with a hyperlink to the electronic survey.  

2. Student self-efficacy is defined as a student's belief in themselves and their 
competency with a certain task or academic concept. 

3. UNIV-300: Orientation to Online BSN is a three credit orientation course BSN students 
are required to take prior to their first online nursing course. The orientation course has 
seven weekly interactive modules that were strategically designed to introduce students 
to electronic communication methods, navigation of the online learning platform, 
academic integrity, selected technology used in learning, information literacy and the 
online library, online discussion forums, student services, and the practicum courses. 
Students receive in-depth preparation to scholarly writing with topics that include source 
retrieval, use of plagiarism software, and the use of APA formatting. Course assignments 
are designed to provide practice with skills and introduce students to specific concepts, 
while combining them with technology they will use throughout the program, culminating 
with a reflection of self-growth in the final week of class. 

B. Literature Review 

1. Internet self-efficacy to be a predictor of student success in the online environment, there is 
limited research that has studied the impact of an orientation course on self-efficacy in an RN to 
BSN population (Alqurashi, 2016). 

2. Belief positively influences student learning outcomes (Peechapol, Na-Songkhlal, Sujival & 
Luangsodsai1, 2018) 

3. Students can exhibit self-efficacy with a belief that they can successfully grasp an academic 
concept, particularly with online learning (Brewer & Yucedag-Ozcan, 2013) 

4. Student self-efficacy directly impacts student satisfaction (Shen, Cho, Tsai, & Marra, 2013). 

C. Methods 

1. Quasi-experimental descriptive study 
2. Pretest/posttest design with Likert rating scales for each of the identified skills/concepts taught in 

the course 

D. Results 

Independent group t-tests analysis compared student perceptions of their self-efficacy in the concepts 
and skills taught in the orientation course prior to course completion and after course completion. 
Statistically significant findings of improved self-efficacy in the areas of: 



1. Mechanics of the learning management system (t =-4.466, df= 113, p < .0025) 
2. Process of resolving technical issues (t =-3.282, df=113, p < .0025) 
3. Difference between peer-reviewed/non-peer-reviewed, scholarly/non-scholarly resources from 

electronic databases (t =-4.334, d f= 113, p< .0025) 
4. Ability to retrieve acceptable sources from the online library databases (t =-5.294, df=113, p < 

.0025) 
5. Understanding of university/program student services and resources (t =-3.213, df=113, p < 

.0025) 

Three posttest open-ended questions noting areas that were most beneficial, least beneficial, and specific 
areas that improved their self-efficacy. Themes include: 

1. Student resources 
2. Instructor interaction 
3. APA and scholarly writing 
4. Online learning navigation 
5. Specific assignments 
6. Time management skills 

E. Limitations 
 
Limitations to the study might include: 

1. Collection of demographic information in the pretest group only 
2. Inability to identify students who may have completed the pretest and posttest since identifiers 

were not included 
3. Unequal groups sizes 
4. Student overconfidence when completing the pretest survey 
5. Multiple sections of students with different instructors may lead to differences in delivery of 

information i.e. discussion question responses to students 

F. Conclusion 
 

1. Findings support improved self-efficacy as a result of the orientation course, in five distinct areas 
2. Exposure of a mandatory orientation course promotes mastery of concepts resulting in self-

efficacy and positive academic outcomes. 
3. Future research - explore the impact of student personal resources on self-efficacy and student 

success in the online environment. 
4. Conduct longitudinal studies that describe the long-term impact of an orientation course on 

student performance. 
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