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Project Description

• This project describes a unique interprofessional service-learning experience using a near-
peer teaching strategy. 

• Fourth semester ABS students mentored second semester ABS students in an urban 
community experience serving vulnerable low income, diverse elders. 
– New graduates must be prepared to care for aging, diverse, and economically 

disadvantaged individuals upon graduation. 
– The IOM and AACN Baccalaureate Essentials prioritize enhancement of clinical 

education in community settings.
– ***Clinical experiences must align with a population-health baccalaureate curriculum. 
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Diverse Population
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Incorporating Population Health into Curriculum
• Old curriculum: medical 

model/acute care and episodic 
based management. Community 
clinical in the final semester

• New curriculum: Population 
health/management across the 
continuum of care. Integrated 
community experiences throughout 
curriculum. 
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Setting:  Camden, NJ 

• Camden NJ  “most impoverished city 
in U.S. in 2012” (U.S. Census)

• 65% of 340 residents senior citizens
• 64% households mobility-related 

disabilities. 
• High utilization of ED

– 51% vs 20% national 65%

29%

3%3%

Hispanic Black white Other
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Project Description

• Design: Retrospective pre-test, post-test survey
• Sample: 11 second semester and 12 fourth semester

ABS nursing students 
• Paired with bilingual social workers and community health workers 
• Setting: Low-income urban high-rise. Residents elderly, disabled. 65% Spanish 

speaking. 64% mobility impaired. 
• Intervention: Two-day clinical experience providing health screenings, health 

promotion education, medication reconciliation and education. 
• Evaluation: Survey- changes in knowledge, achievement of learning objective, 

evaluation of peer mentorship experience.  
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Service-Learning Objectives:

1. Assess healthcare needs of vulnerable elderly residents using a screening tool. 
2. Identify social determinants of health impacting resident health outcomes
3. Explore the link between culture and its influence on individuals, community 

and provision of culturally appropriate healthcare.
4. Use evidence-based strategies to guide health screenings, teaching, 

counseling in a culturally diverse socially disadvantaged geriatric population
5. Collaborate with other health professionals and residents to meet individual and 

family centered needs within the interprofessional team to identify community 
based services for the assigned residents. 
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Peer mentoring

“Supportive relationship between a novice and a more 
experienced person which exists to meet the developmental needs of the novice.” 
(Bene & Bergus, 2014).

– Increases cognitive and psychomotor development (Secomb J., 2007)
– Increased confidence (Secomb J., 2007, (Avallone & Cantwell, 2017)
– Reduced anxiety (Austria, Baraki, & Doig, 2013)
– Improved learning (Secomb J, 2017), (Avallone & Cantwell, 2017)
– Enhance communication skills (Austria, Baraki, & Doig, 2013)
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Intervention Day 1:
– Social service 

identified residents* 
and made 
appointments

– Initial visit and 
assessment

– Debrief with IP team 
and planning

Day 2
– Revisit resident
– Plan for follow-up.
– Handoff to next team 

of students.  

Second and 
fourth semester 
students paired

Social 
service team

Assess, plan, intervene

Promote health

culture

Social 
Determi-

nants
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Service Learning Objectives (1-5 scale)
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Changes in knowledge pre/post
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Changes in knowledge pre/post
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Peer Mentors

Effectiveness of Peer Mentors 1-5 scale 

• Made the learning experience more satisfying 4.4

• Increased my confidence level 4.2

• Helped me implement health promotion interventions 4

• Helped me understand needs of vulnerable populations 3.6

• Helped me understand social determinants of health 3.2
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Open-ended survey themes
Impact of social determinants of health:
• “Barriers to health are very complex and multifaceted.”
• “Seeing made it much more real.” 
• “I will never again label a patient as non-compliant”. 
Importance of safe transitions to home:
• “The need to ‘close the loop’ following discharge.”
• “I understand a little better the barriers people face post discharge”. 
Advocacy/person-centered care:
• “I will do a better job advocating for disadvantaged people”.
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Barriers  Solutions

"Experience too short" Expanded length of experience to 15 weeks

Generalized interventions Added evidence-based screenings and health 
promotion

Lack of opportunity to build relationships Revisit residents over semester

Interviewing techniques needed 
improvement

Improved orientation with role play and script 
development

Language barrier- 65% Spanish-speaking Recruit spanish speaking students

"Spanish for health professionals" program



School of Nursing-Camden

Lessons learned/Project expansion
• Experience for seniors has been expanded from two-days to 15 weeks 
• Greater emphasis  placed on building the interprofessional team-

– Social worker/student dyads
• “Spanish for Health Professionals”  
• Targeted Screenings and Health promotion:

– Dementia (Minicog)
– Depression (PHQ-9)
– Fall risk (TUG)
– Functional assessment 
– Medication assessment and teaching

• Plan to expand the role of Peer Mentoring during additional Clinical experiences. 
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