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Schools of Nursing are continuously working on creating new ways of offering and facilitating 

innovating learning experiences for their nursing students. Nursing academia settings are at the 

front lines dealing with a broad spectrum of students ranging from young to older adults as well 

as various demographics among the students. Nursing also has various academic tracks into 

nursing practice: Traditional, Accelerated, RN to BSN, etc. With so many variables, it is easy to 

understand how stress can be a common phenomenon within the School of Nursing. Research 

studies have shown that a stressful work environment can cultivate incivility and an uncaring 

presence among nursing faculty and students. The studies recommend well-planned strategies to 

create a transformational shift to cultivate civility in the work environment. A transformational 

change towards a healthy work environment in a School of Nursing starts with the foundation; 

nursing faculty. This paper will introduce four steps that will help nursing faculty  

in making the paradigm shift that will help develop a healthy work environment enhancing 

caring, collaboration, relationship, and self-care. Nursing faculty in a large metropolitan 

university will be educated on the Four Steps to Cultivate Civility in Schools of Nursing. The 

foundation of this educational program will be based on Jean Watson’s Caring Theory. Jean 

Watson’s theory of caring can support nursing faculty with developing a culture that embraces 

mind, body and spirit that guides faculty in a holistic approach in facilitating nursing education. 

This approach will guide nursing faculty in bringing a humanistic and philosophical portion to 

the nursing department; bringing about civility and a caring presence. The Schools of Nursing 

that are committed to embracing a caring presence in their environment, will increase civility 

among their peers and will demonstrate a self-caring presence to their students. This will support 

strengthen a healthy work environment.  

  

Keywords:  

caring presence, healthy work environment and transformations change  

  

References:  

Clark, C., Ritter, K. 2018. Policy to Foster Civility and Support a Healthy Academic Work 

Environment. Journal of Nursing Education; Thorofare Vol 57, Iss. 6 (June 2018): 325-331.  

 

Kramer, M., Schmalenberg, C. 2008. Confirmation of a Healthy Work Environment. Critical 

Care Nurse. Vol. 28, No 2, (April 2009): 56-63.  



Pipe, T., Lauder, S., Hudak, B., Hulve y, L. Karns, K., Pendergrast, D. 2011. Building Personal 

and Professional Resources of Resilience and Agility in the Healthcare Workplace. Stress & 

Health. Vol. 28, Issue 1, (February 2012): 11-22  

 

Tharani, A. Husain, Y. Warwick, I. 2017. Learning environment and emotional well-being: A 

qualitative study of undergraduate nursing students. Nurse Education Today. 59 (2017): 82-87.  

 

Watson, J. (2009). Caring Science and Human Caring Theory: Transforming Personal and 

Professional Practices of Nursing and Health Care. Journal of Health and Human Services 

Administration. Vol. 31, No. 4, (Spring 2009): 466-482.  

 

Abstract Summary:  

Schools of Nursing are continuously working on ways of offering and facilitating positive 

learning experiences for their nursing students This paper will introduce steps that will help 

nursing faculty in making the paradigm shift that will develop a healthy work environment 

enhancing caring, collaboration, and self-care for their students.  

  

Content Outline:  

Transformational Change, A Shift to a Healthy Work Environment Throughout Nursing 

Academia: Steps to Cultivate Civility in Schools of Nursing  

 

1. Introduction to topic  

2. Schools of Nursing are continuously working on creating new ways of offering and facilitating  

innovating learning experiences for their nursing students. Nursing academia settings are at the  

front lines dealing with a broad spectrum of students ranging from young to older adults as well  

as various demographics among the students.  

2. Nursing also has various academic tracks into nursing practice: Traditional, Accelerated, RN 

to BSN, etc. With so many variables, it is easy to understand how stress can be a common  

phenomenon within the School of Nursing.  

 

1. Main topics  

1. Research studies have shown that a stressful work environment can cultivate incivility and an  

uncaring presence among nursing faculty and students. The studies recommend well-planned  

strategies to create a transformational shift to cultivate civility in the work environment.  

2. A transformational change towards a healthy work environment in a School of Nursing starts 

with the foundation; nursing faculty.  

2. This paper will introduce four steps that will help nursing faculty in making the paradigm shift 

that will help develop a healthy work environment enhancing caring, collaboration, relationship, 

and self-care.  

3. EBP data on recommendation on these positive changes  

4. Teaching plan for nursing faculty on the four steps on initialing these changes 

  

3. Conclusion  

1. The Schools of Nursing that are committed to embracing a caring presence in their 

environment, will increase civility among their peers and will demonstrate a self-caring presence 

to their students.  



1. How to incorporate the new healthy work environment culture into the nursing program,  

2. Future development of health work environments throughout Schools of Nursing  

 

First Primary Presenting Author  

Primary Presenting Author  

Donna Carazzone, DNP, FNP-C   

College of Mount Saint Vincent  

School of Nursing  

Assistant Clinical Professor  

Bronx NY   

USA  

  

Professional Experience: Currently I am a Assistant Clinical Professor at College of Mount Saint  

Vincent, NY. I have been teaching various courses for the past seven years: Lifespan & 

Development, Professional Communications, Health Assessment Lecture and Clinical, 

Community Health Nursing Clinical, Fundamental I & II/ Medical Surgical Nursing Clinical 

1&2, and Complementary and Alternative Therapies. As a certified FNP I have worked in a 

Federally Funded Healthcare Clinic as well as private Family Primary Care Practices. My 

passion is in holistic nursing in which I am board certified as a Advanced Holistic Nurse. I have 

taught many classes in this area for nurses as well as the general public. I am also certified as a 

Reiki Master and an Advanced Hypnosis Consultant; I teach these modalities and do 

consultations as for my clients as well.   

 

Author Summary: Dr. Carrazzone has started her nursing career 35 years ago as an Associate 

Degree Nurse. Now as a DNP, she is working as an FNP and nurse educator. It is through 

utilizing her expertise as a holistic nurse that has helped her develop this EBP project  

  

Second Secondary Presenting Author  

Corresponding Secondary Presenting Author  

Sylvia Colon Cabassa, DNP, RT (R), RN, NP-C   

Fairleigh Dickinson University  

Henry P. Becton School of Nursing & Allied Health  

Associate Director Undergraduate Nursing  

Teaneck NJ   

USA  

  

Professional Experience: Is the Associate Director of Undergraduate Nursing at Fairleigh 

Dickinson University and Family Nurse Practitioner at Englewood Hospital and Medical Center 

Breast Center. She received her Doctoral Degree from Fairleigh Dickinson University in 2010. 

She is a retired Airforce Reserve Nurse 23 years of Service. She is published in the UPNAAI 

Nursing Journal " Nurse-Generated Reminder System to Reduce Catheter Associated Urinary 

Tract Infection.   

 

Author Summary: Dr Cabassa was a flight nurse for the US Airforce. She is the Associate 

Director of Nursing for Fairleigh Dickinson University for over 10 years. It is through her 

teaching experience and administration experience that led her to develop this EBP project.  


