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Lessons Learned From the Utah Nurse Event: Panel Discussion 
Debra J. Walker, PhD, MSN, M.Ed, RN-BC and Carol Williams, MSN — College of Nursing, Indiana Wesleyan University, Marion, 
Indiana

On November 29, 2017, a panel of expert presenters from 
the Marion, Indiana, community discussed the arrest of 
Alex Wubbels, a Registered Nurse in the Burn Unit of Utah 
University Hospital. Alex Wubbels refused to draw blood 
on a severely injured and unconscious patient that had 
been admitted to the Burn Unit. A police detective, who 
was also an EMT, decided that he would draw the blood 
and RN Wubbels prevented him from drawing the blood 
from this unconscious patient. The police detective 
became violent and handcuffed RN Wubbels and arrested 
her. RN Wubbels tried to explain to the police detective 
the hospital policy and the law required patient consent or 
a warrant in this situation. Both RN Wubbels and the 
police detective stated they were simply following orders. 
The purpose for this educational event with an expert 
panel, consisting of the Director of Campus Police and 
Emergency Management at Indiana Wesleyan University, 
Associate Dean of pre-licensure nursing, a DNP and 
APRN Member of the Indiana State Board of Nursing, the 
Director of Nursing at Marion General Hospital, Marion, 
Indiana, and a BSN, Risk Management Consultant for 
Indiana University Health to present strategies to 
Registered Nurses and nursing students to be competent 
if this situation were to occur during their shift. This panel 
discussion was a successful Continuing Education 
activity and was sponsored by Indiana Wesleyan 
University School of Nursing and Sigma Theta Tau, Eta 
Chi Chapter. Attending the event were 8 Registered 
Nurses from the community and 9 nursing students. As a 
result of attending this presentation, 100% of the 
attendees and did an evaluation to acquire the 1 
Continuing Education certificate. Conclusions from the 
evaluations identified an increase in knowledge about 
potentially high risk actions that could impact practice 
areas, more knowledge to identify the key stakeholders in 
a risky process and intent to change their professional 
practices related to the discussion and strategies 
presented.

Actual Event Information and Update: 
November 1, 201712:10 PM ET  The Associated Press reports
Alex Wubbels, the nurse who was arrested for refusing to let a police officer draw blood 
from an unconscious patient, has settled with Salt Lake City and the University of Utah for 
$500,000. Wubbels is shown here during an interview in September.
The nurse who was roughly arrested at a Salt Lake City hospital has settled with the city 
and the university that owns the hospital for $500,000.
Police body camera footage from the July incident showed an officer roughly arresting 
Alex Wubbels after she refused to allow him to draw blood from an unconscious patient. 
At the beginning of the video, she is seen calmly reading the officer the hospital's policy 
not to allow blood to be drawn without a warrant or the patient's consent, unless the 
patient is under arrest. "This is something you guys agreed to with this hospital," she 
explains.
Then the officer lunges at Wubbels, forces her outside and handcuffs her as she screams 
that she has done nothing wrong.
The footage drew widespread outrage when it was released by the nurse and her attorney. 
It became part of a broader conversation about police  of force.
"We all deserve to know the truth and the truth comes when you see the actual raw 
footage and that's what happened in my case," Wubbels told reporters on Tuesday. "No 
matter how truthful I was in telling my story, it was nothing compared to what people saw 
and the visceral reaction people experienced when watching the footage of the experience 
that I went through."
Wubbels says she will use a portion of the money to help people get access to police body 
camera footage of incidents involving themselves, The Salt Lake Tribune reports. Her 
attorney's firm will provide free legal services for those seeking access to video. Wubbels 
says she also plans to donate to the Utah Nurses Association and help lead the 
#EndNurseAbuse campaign.
#EndNurse Abuse Campaign 
The Salt Lake Police Department fired the arresting officer, Detective Jeff Payne, and 
demoted his watch commander, Lt. James Tracey, to the rank of officer. The Tribune 
reports that both men have appealed the punishment, and that a criminal investigation into 
Wubbels' arrest is ongoing.
Wubbels told the AP that she would be disappointed if the disciplinary measures are 
overturned, though she says it's not in her control.
"The police have to police themselves," she said. "This is something I never would have 
expected to happen, but I'm also honored by the weight of it."

,Purpose of panel event:

• Idea: Senior nursing leadership students had multiple questions about the Utah nurse event; it
generated lively classroom discussion. Much of the press coverage of the event seemed one-
sided, contributing to the confusion surrounding the topic instead of presenting other
perspectives and offering helpful communication options.
• BSN Leadership Students:  Pacer Neisler and  Laquita McKinney

o Leadership students application of course concepts through development of current nursing topic; planning of 
workshop; identification of panel member experts; political potentials and interests; need for continuing education; 
and participation with professional nursing organization.  Students also learned video editing while condensing 
several media reports of the incident.
o P. Neisler importance of project; “…Both the healthcare field and the police force have the common goal of serving 
others and the formation of this discussion panel was a necessary intervention. It is necessary because law 
enforcement and healthcare need to cooperate with one another in order to be better able to serve the public. The 
police are not the enemy, ignorance and unwillingness to work together are the issues that need to be addressed…” 
Summary
o • The target audience includes nursing and other faculty, nursing students, and other interested IWU community 
members.
o • The Utah nurse encountered a problem in practice when her facility’s policies conflicted with law 
enforcement’s perceived requirements. Nursing students had questions about this situation and the different 
stakeholder points of view. Therefore, an opportunity for education, discussion and improved practice was 
identified.
o • Desired State (Outcome):
o o 1. Nurses and audience members should cultivate the ability to engage with a variety of community 
stakeholders, including those who may have conflicting perspectives and/or legal requirements.
o o 2. Knowledge of risk management policies and legal implications for one’s particular institution and practice 
setting are essential.
o o 3. Identify at least one alternate risk management strategy that might have helped to defuse the Utah nurse 
situation. 
o

• Sponsors: Indiana Wesleyan University School of Nursing and Sigma, Eta Chi Chapter•
• Panel Members:
• o Chad Beights, MLS; director of Campus Police & emergency Management; IWU
• o Robert Dawson, DNP; Associate Dean, Pre-Licensure Programs; IWU SON
• o Beth DeKoninck, DNP; APRN member; Indiana State Board of Nursing
• o Cindy Futrell, MSN, MBA; Chief Nursing Officer; Marion General Hospital
• o Chea Hale, BSN; Risk Management Consultant; IUHealth- Muncie
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