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Problem: lack of communication given to families or loved ones in the
waiting area as evidenced by the OAS CAHPS scores.

Background: The operating room and PACU are not providing
sufficient updates to the families due to lack of time and they often ask
the receptionist for updates, who are not able to provide them. This
leads to stress and anxiety for the family and ultimately a low
satisfaction score.
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Plan: A literature search was done for peer-reviewed, evidence based
research to improve communication in the way of updates, and the
technology of secure text messaging programs was found. The plan
was derived for the implementation of PatientTrak:
* cloud-based system, texts can be sent from any computer to
any text-ready mobile phone
* There is no software to install
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thereafter. These messages will increase communication, alleviate
anxiety, and increase satisfaction. Research has shown that families
are less stressed when updates are provided throughout the stay. All
OR and PACU nurses were educated on the process, expectations,
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WB PACU: Your loved one is in recovery and we are waiting for their room to be readied.



