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Abstract Text:

Most chapters have A LOT of great news and initiatives to share with members, but no formal plan to
communicate successfully. Join Sigma staff to create a plan that you will be thankful to have!

This session will be lead by a Sigma staff member with many years of communication experience. She
will discuss the benefits to strategically planning what you say to members, when you say it, and who is
responsible.

There will be an activity where chapter leaders will learn how to create an effective communication plan.
The goal is to take tangible items back to the chapter that can be implemented right away, as well as
items for the chapter board to discuss and implement at a later date.

There will be time for questions and idea sharing at the end of the session.

This session will reference "A Chapter's Guide to Successful Retention," available in the All Chapter
Officers Workgroup.

References:
"A Chapter's Guide to Successful Retention,” Sigma Theta Tau International

Content Outline:

e Introduction by a member of Sigma's training and engagement team
e Activity to create a chapter communication plan
e Questions
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